LoroBop Ne
Ha npegocTaBneHune ycnyr

r. CaHkT-lNeTepbypr o 20 r

OOLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO « TanmBab», umeHyemoe B fanbHenwem «/cnonHutenb», B nuue B
nuue lNopogyanuHon T.H., gencTeytowen Ha ocHoBaHunM goBepeHHocTn Ne10/24 ot 29.12.2023 roga, ¢ ogHoiw
CTOPOHLI, U

, UMeHyemoe B [arbHeinLem
«3aKkas4umky, B niue ,
OEeNCTBYIOLWEro Ha OCHOBaHWUM , C OpYyror CTOPOHbI, 3akmounnm
HacTosAwwmn [JoroBop 0 HWXecneayLeMm.

HEKOTOPBIE TEPMWUHbI U ONPEOENEHUA, NCMONb3YEMbIE B HACTOALLEM OTOBOPE

XocmuHe — ycnyra no npenocrtaBrieHuto BbIYUCNNTENBHOW MOLLHOCTU Ans pasmelleHna n nocnenymolero
conpoBoXaeHusa VIHd)OpMaLI,VIVI 3akasuunka Ha cepeepe WcnonHutens, NoAgKMO4YEHHOM K CETU MHTepHeT.

JloeuH — nma nonb3oBaTens B cucteme McnonHutens, coctosiLiee N3 NaTuHCKNX 6yKB n/nnm LWIde, KOTOpOE B
co4yeTaHnm C ﬂaponeM CNy>XuTt ans M,D,eHTM(*)I/IKaLI,I/IM 3akasuuka. floeuH BblgaeTcsa VicnonHutenem 3a|<asqm<y nnéo
cbopMMpyeTc;i camum 3akasynkom npun 3akase ycnyr.

lMaponb — Habop M3 naTUHCKUX OyKB W/unu undp, KOTOpbI B codYeTaHun C JI02UHOM CRyXWT Ans
naeHTndpukaumm 3akasumka. lMaposs Bblgaetca NcnonHutenem 3akasynky npu 3akase ycnyr.

JlomeH — obnacTb Mepapxmyeckoro NpocTpaHCTBa AOMEHHbLIX UMEH CETU VIHTEpHET, koTopas obo3HavaeTcs
YHVKanbHbIM OMEHHbIM UMeHeM (Hanpumep: timeweb.ru) n obcnyxmsaetca Habopom cepeepos DNS.

HomeHHoe umsi — cuMBONbHOe O0O03HaueHwe, npegHa3HayeHHoe Ansi CeTeBOW agpecauuu, B KOTOPOW
ncnonb3yeTcsa cuctema AoMeHHbIX MMeH (DNS).

AOMUHucmpamop — b1smyeckoe UNn LpUaANYECKOe NULI0, HA NMSA KOTOPOro 3aperncTpupoBaHo AOMEHHOe
nva.

Peaucmpauu;r OOMEHHO20 UMEeHU — 3aHeceHue VIHd)OpMaLI,VIVI O JOMEHHOM MMEHU N ero AOMUHucmpamope B
LeHTpann3oBaHHyO 6a3y OOMEHHbIX UMeH. MUHUManbHbIN CPOK pernctpaunm JOMeHHbIX UMeH CoCTaBnAaeT OAuH roa.

lMpodneHue peaucmpauuu OOMEHHO20 UMeHU — TNoaTBepXaeHne AOMUHUCMPamopoM HeoGXoauMocTu
UCMOMb30BaHUS [OMEHHOMO MMeHW. MUHMManbHbIA CPOK NPOANEHUA pernctTpauuy JOMEHHOro MMEHW COCTaBnsaeT
OOWH rof.

TapuHbIl nnaH (mapugh) — COBOKYMHOCTb LIEHOBBLIX YCNOBWW, Npu KoTopbix WMcnonHutenb npegnaraet
nonb30BaTbCA OAHOM NMOO HECKONbKUMW ycryramu, MMEKLLMMKN onpenerieHHble napaMeTpbl, B TOM YuCIe, HO He
OorpaHM4MBasCh, BKoYas GOHYCbI.

3aka3 — cozgaHue 3akasqyvMkom 3anpoca, B KOTOPOM 3akasumkom onpependeTca coctaB U npe,unonaraeMbM
HayanbHbIN nepunoa ncnonb3oBaHUA ycnyr WcnonHutens.

Tukem-cucmema — cunctema obmeHa coobLeHnaAMN mexay McnonHutenem n 3akasvnkom nyTemM OoTnpaBKu
nnMcbmMma Ha agpec GﬂeKTpOHHOVI noytel. Nocne OoTnpaBKku nncbma B TukeT-cucteme QDOpMVIpyeTCﬂ HoBas 3asBKa.
Homep 3adaBKM OTNpaBndaeTcd OTBETHbIM MUCbMOM OTMNPaBUTENO 3NTIEKTPOHHOIO coobLeHns.

UHpopmayuoHHas cucmema cosfaHa McnonHutenem B Lenax npegoctaBneHvs 3akasunky mHdopmaumu,
CBSI3aHHOW C OKasaHueM ycnyr no [loroBopy, a Takke uHdopmauumn o6 VicnonHutene. B MHdopmaunoHHyto cuctemy
BXOOAT:

- caim MWcnonHumersi, pacnonoXeHHbln no agpecy www.timeweb.com B cetn WHTepHer. Ha cavite
WcnonHuTensa 3akasynkam KpyrnocytoyHo v BecnnatHo npegocraBnseTcs MHopmaums, B HaCcTHOCTM, Heobxoanmas
ANs 3aKnYeHus u ncnonHeHns [loroBopa, nybnukytotcs oduumaneHble AOKYMEHTbI VICMONHUTENS U UHOE;

- [laHenb YnpaeneHusi (1Y) — Habop HeobxoOMMbIX WHCTPYMEHTOB (CEpBMCOB), MNpenoCTaBneHHbIX
WcnonHutenem 3akasuuky Ans ynpaeneHus ycnyramu. Yepes [NaHenb YnpaBneHus 3akaszdymk MOXET MonyuuTb
MHopmMaLmio 06 okasbiBaeMblX emy ycnyrax, 06 ncnonb3yemMbix 3akasynkom TapudpHbIX MraHax, 3akasaTtb, MU3MEHUTb
UNW OTKMKOYUTb YCIyTy 1 Aap.




1. NPEOMET AOIOBOPA

1.1. WcnonHutenb 0053yeTcsl OKasblBaTb 3akas3uMKy YCMyr COrMacHO YCMoBWSM, NpPedyCMOTPEHHbIM
HacTosAwum [loroBopom, a 3akasunk ob6s13yeTca NpuHATL U onnatutb Yenyru Ha ycrnosusax Jorosopa.

1.2. Bua n CTOMMOCTb YCNyr OnNpeaensioTcs Ha OCHOBaHWMM Tapudos VicnonHuTens, pasmeLleHHbIX Ha canTe
WUcnonuutens, n 3akasos, HanpasnseMbix 3akaszqmkoM McnonHutento yepes cavT VcnonHutens unu yepes NaHenb
YnpaBneHus. 3akasbl, HanpaBneHHble McnonHuTento ykasaHHbIMM cnocobamu, npusHatotca  CTopoHamm
MONHOLIEHHBIMW AOKYMEHTaMU, MMEIOLLMMU MPOCTYH0 MUCbMEHHYH hopMmy.

1.3. O6bem ycnyr (neprod NpenoCcTaBneHnst 3anpoLUeHHbIX 3akas3dmMkom y MIcnonHuTens ycnyr) onpeaensiercs
pasmMepoM BHECEHHOro 3aka34MKoM aBaHCOBOrO nnarexa.

1.4. Obwas wHdopmaumns M NOpsOOK OKasaHusa YCnyr onpedensieTcs B CrnpaBOYHOM LEHTpe Ha cante
WcnonHuTens no agpecy: https://timeweb.com/ru/docs/.

2. NPABA U OBA3AHHOCTU NCMNMONHUTENA

2.1. WcnonHutenb obs3syeTcs:

2.1.1. MpepocTtaBnaTb 3aka3vmky ycnyrm B COOTBETCTBMM C YCIOBUSIMM HacTosLero [loroBopa.

2.1.2. lNpun 3akase BblOENeHHOro cepBepa Mpu YCOBUM HanU4umMs TEXHUYECKOW BO3MOXHOCTM, B TeveHue 10
(oecatn) pabounx OHENW C MOMeHTa MOCTYMNMEHWUs NEepPBOro aBaHCOBOMO Niiatexa B pa3mMepe CTOMMOCTW ycnyr 3a
mecsau/rogq (B 3aBMCUMOCTU OT BblbpaHHOro Tapudpa) Ha pacyeTHbIn cveT McnonHuTens, yCcTaHOBUTb M HacTpouTb
Bbl4ENEHHbIN cepBep Ha nnowazke, obecne4eHHon NOCTOAHHBIM MNOAKI0YEHNEM K ceTn VIHTepHeET.

2.1.3. B cnyyae oTCyTCTBUSA TEXHWYECKON BO3MOXHOCTM — YBEAOMUTb 3akasuuka, oTnpasBuB cooblieHue no
3MNEeKTPOHHOM no4vTe 3akasumka u/unum yepes MY ¢ ykazaHMeM NPUYMH, MO KOTOPbLIM yCryra He MOXET OblTb OkasaHa B
CpOK, yKasaHHbIi B n.2.1.2 [oroBopa. YBegomrneHue, HanpasfeHHOe yKasaHHbIMW crnocobamu, npusHaeTcd
CTOpoHamMK NOMHOLEHHbLIM KPUANYECKUM AOKYMEHTOM, UMEIOLLMM NPOCTYI0 MUCbMEHHY hopMYy.

2.1.4. MpepocTtaBnaTe 3akasuuKy yCryrn KpyrnocytodHO 6e3 nepepbiBOB, 3@ WCKIOYEHWEM CriedytoLmx
cnyyaeB: nepepbiBbl B NpedocTaBneHnn ycnyr obycrnosneHbl gencTtBusMyn unu 6esgencTememM TpeTbUx nuy n/mnm
HepaboToCNOCOBHOCTBLIO TPAHCMOPTHO-UH(POPMALMOHHBIX KaHamnoB, HaxOoOsALWMXCA 3a npedenamum COOCTBEHHbIX
pecypcoB WcnonHutend, a Ttakke HeOOXOAMMbIM PEMOHTOM W/unnM 3ameHon obopyaoBaHWst M NPOrPaMMHOro
obecneyenns McnonHntens, a Takke B criydyae aBapuii n oopc-mMaxKopHbIX 0BCTOATENBLCTB.

2.1.5. B cnyyae BO3HMKHOBEHMWS MepepbiBa B NpedocTaBeHvMn ycnyr no Hactodwemy [JoroBopy npuHUMaTthb
BCE BO3MOXHbIE Mepbl 451 YCTPaHEeHUSA NMPUYMH nepepbiBa U BO30OHOBNEHNsI NpeaocTaBneHnst Ycnyr.

2.1.6. He meHee 4yem 3a 24 (oBaguatb YeTbipe) Yaca coobuatb 3akasqymky no aneKTPpoHHOWM noute, B MY unn
nyTem pasMeLleHuUs COOTBETCTBYHOLLEN MHOpMaUuMM Ha cante McnonHuTenst o NnaHMpyeMbiX NpodunakTn4eckmnx
paboTtax, BneKywmx 3a cObON HEeBO3MOXHOCTb WCMOMb30BaHWS YCMNyr, a Takke O MNMaHUPYEMOM OTKITHYEHUN
3MNEeKTPOCHAbXEHNS.

2.1.7. CBoeBpeMeHHO npeaynpexaatb 3akasynka 06 N3MEHEHUSX CTOUMOCTM U/MIK YCNOBUIA 0BCIYXUBaHWMS.

2.1.8. Ina 3akasumkoB, SIBNAOLWMXCS OPUANYECKMM JMLOM WU WHOUBMAYASbHbIM NpeanpuHUMaTenem,
oKkasaHue ycrnyr oopMIISIeTCS 3NEKTPOHHOW BepCcMen yYHMBepCanbHOro nepegatodHoro akta (ganee — YI4). Yna
dopmupyetcsa B NaHenn ynpaeneHusa 3akasdvka He no3gHee nepsbiX 5 (maTn) pabounx gHen mecsiua, cneayroLlero
3a OT4YeTHbIM. [1pn OTCYTCTBMM MUCbMEHHBIX BO3PaXXEHUN UMM NPETEH3MI CO CTOPOHbI 3aka3ynka B TeyeHune 5 (natm)
pabounx OHen C AaTbl NONyvYeHUst OOKYMEHTOB B 3MIEKTPOHHOM BWAE, YCMYrM CYUATAKOTCS OKa3aHHbIMW B MOSTHOM
obbeme 1 c Hagnexawum kadectBoM. OpurnHanbl JOKYMEHTOB MOryT ObiTb mnonydeHbl 3akasdmkom B odpuce
McnonHuTensa nubo HanpaeneHsl No novte B agpec 3akas4yuka (npu 3akase 3akas4ymkom COOTBETCTBYHOLLEN YCIyTK).

2.1.9. MpepocTaBnaTe 3akaszdmky NoAdEPXKKY B COOTBETCTBUM C CornaiwieHvem 06 ypoBHe 0OCnyXuBaHWs,
pasMelleHHOM Ha caunTte WcnonHuutensi. KoHcynbrauuu, npegocTtaensemble McnonHutenem 3akasuuky, HOCAT
pekoMeHaaTenbHbIA XapakTep.

2.2.  WcnomnHuternb nMmeeT npaso:

2.2.1. lNMpwnocTtaHaBnmBaTb Oka3aHue YCnyr B CNeayloLmx Criyyasx:

- ecnv no o60CHOBaAHHOMY MHEHM0 cnonHutensa ncnonb3oBaHne 3akasvymkom YCryr MOXeT HaHecTu yuiepb
WcnonHuTento n/unu Bei3BaTb COOM TEXHNUYECKUX M NPOrpaMMHbIX CpeacTB icnonHutensa n TpeTbux nuu;

- Npn HapyweHun 3akas4ukom ycnoeui [oroBopa, B TOM uucne [NpaBun okasaHus ycryr, pa3mMeLLleHHbIX Ha
canTte cnonHutens;

- B MIHbIX Cry4asnx, NpeayCMOTPEHHbIX [JoroBOpOM 1 AENACTBYHOLLMM 3aKOHOAATENBCTBOM.

2.2.2. MNMpoBoauTb oTknodeHne obopygoBaHusa 3akas3dnka Ans npoBegeHus npodunakTuyecknx pabort, npu
yCroBuM NpeaBapuTenbHOro yBegomreHua 3akasdmka cornacHo n.2.1.6 gaHHoro [JoroBopa. [JaHHble nepepbiBbl B
obcnyxmMBaHMN He nogniexar KoMneHcauum.

2.2.3. PexomeHaoBaTb 3akasumKy Mepexod Ha ApYron TapudpHbIA MaH, B 3aBMCMMOCTU OT MOTPebnsiemMbix
3akasunkom pecypcos cepBepa cnonHutens.

2.2.4. BHOCUTb M3MeEHeHUs B painbl cavita 3akasdvka B criydyae oOOHapyXeHuWsi BPEeAOHOCHOro koda umu
HexenatenbHoro MO.

2.2.5. B cnyyae otkasa unu 6e3genctBua 3akasdmka npy nonyvyeHnn yeegomsneHus, ykasanHoro B nn. 3.1.11,
3.1.12 Hactoswero [loroBopa, B Te4YeHMEe LIECTW 4acoB, OrpaHWyYUTb OOCTYM K 3anpelueHHoOn uHdopmauun u
MHOPMaLMK, HapyLLaloWen MHTeNneKTyarnbHble npasa TPeTbuX ML,



3. NMPABA U OBA3AHHOCTU 3AKA34YUKA

3.1. 3akasuuk obssyetcs:

3.1.1. CBoeBpemMeHHO onnaymBath ycnyrm MicnonHutens no Hactoswemy [orosopy.

3.1.2 CsoeBpeMeHHO nogaBaTb 3akasbl VicnonHuTento 1 Npon3BoauTb BbinNnathl 3@ perncTpaumio/npoaneHue
perncTpauumn JOMeHHbIX UMEH, UHble AOMOMHUTENbHbIE YCryru no [Jorosopy.

3.1.3. YkasbiBaTtb 0 cebe goctoBepHble AaHHble B [loroBope, cBA3aHHOM C [JOroBOPOM OOKYMeHTauuwu, Ha
cante WUcnonuutena n B [1Y. OTBETCTBEHHOCTb 3a MpedocTaBreHWe HeOOCTOBEPHbIX AaHHbIX WM BO3MOXHbIE
HebnaronpusiTHble NOCNEeACTBUA Taknx AEWCTBUIA NexXuT Ha 3akasvuke. VicnonHutenb MeeT NpaBo 3anpalumsaTtb Y
3akasymka OOKYMEHTbI, NoATBePXAalowme AOCTOBEPHOCTb CBeAEeHUn O 3akasduke, B TOM YuUChe MO 3NEKTPOHHOW
noute (3anpoc, HanpaBneHHbI YyKasaHHbIM crnocobom, npusHaetca CTOpOHaMy MOMHOLUEHHBIM  OPUANYECKUM
OOKYMEHTOM, WMeLWNM MNpPOCTY0 NUCbMeHHyl dopmMy). B crnyyae HenpegocTaBneHWss 3akasdyuMKoM  Takux
OOKYMEHTOB B YKasaHHbll B 3anpoce Ccpok, McnonHuTenb MmeeT npaBO MNpUOCTaHaBnuBaTb OKasaHue Yycnyr
3akasuuky.

3.1.4. CBoeBpeMeHHO yBegomnATb McnonHutens o6 naMeHeHMn pMpmMeHHOro HaMMeHOBaHUSA PUANYECKOro
nvua, MECTOHaXOXAEHWS, MOYTOBOIro aapeca, KOHTaKTHbIX AaHHbIX.

3.1.5. B cny4ae BO3HMKHOBEHMSI TEXHUYECKMX Npobnem HesameanutensHo coobuaTe 06 atom VcnonHuTento.

3.1.6. Cobntopatb NpaBuna okasaHus ycnyr, pasmeLleHHbIe Ha carTe VicnonHuTens.

3.1.7. lMpu ncnonb3oBaHmm 3akas4ymkoM ycnyr VicnonHuTensa ans ocyLlecTBneHus AesaTenbHOCTU, KoTopas, B
COOTBETCTBMU C 3aKoHoAaTenbCcTBOM PP, nognexuTt ceptudukaumm v nmueH3npoBaHuio, 3akasdmk OOMmMKeH UMETb
Hagnexawum obpa3oM OodOopMIeHHble NULUEH3UN, CcepTUdMKaTbl U WHble  paspelunTenbHble  OOKYMEHTHI,
HeobxoaMMble AN OCYLLECTBEHNS YNOMSHYTOW AeATenbHOCTU Ha Tepputopun P®. B cnydae oTcyTcTBUS Tpebyembix
cepTudmkatoB M nuueHauni WcnonHuTtens He HeceT OTBETCTBEHHOCTUM 3a MCNonb3oBaHWe 3akasvymkoMm ycnyr
WcnonHuTens ¢ HapyLlieHeM AelCTBYOLWEro 3akoHoaaTenLcTaa.

3.1.8. B cny4ae ucnonb3oBaHua 3akasuukom ycnyr McnonHutens ¢ uenbio cbopa, XxpaHeHuss u obpaboTtku
nHdopMaLun, cogepxallen nepcoHarnbHble AaHHble, a Takke WMHOW KOHuAaeHUManbHoOn uHdopmauun, 3akasuuk
OormKkeH 3a cBouM cyeT obecneuntb 6e30nMacHOCTb TakMxX [AaHHbIX B COOTBETCTBUM C  OEWCTBYIOLLUM
3aKOHOAATENbCTBOM.

3.1.9. ObecneunBatb KOHMUAEHUMANBHOCTb CBOMX YYETHbIX AaHHbIX (JToruH n Maponb(1) 3akas4yuka, a Takke
npoyas uwHdopmaumsa, asTopusylowlas 3akasumka B cucteme Wcnonuutens). WcnonmHutenb He HeceT
OTBETCTBEHHOCTU 3a ylepb noboro poaa, NOHECeHHbIN 3akas4yMkoM n3-3a pasrnalleHus nocneqHM CBOMX YYETHbIX
OaHHbIX. Jlioboe nuuo, coobwmslwee WcnonHuTento [Maponb(KM) v Opyryo KOHuaeHUManbHyl WHGOpMaumio,
Tpebylowyocs Ansa uaeHTudukaumm 3akasduka, Unv ucnomnba3ylolee 3TW faHHble Ans asTopu3auuun B [NaHenwu
YnpaBneHusl, MOXeT paccmatpuBatbca McnonmHuTtenem kak npeactaBuTenb 3akasduka, OEeWCTBYIOLWUA OT UMEHU
3akas4uka.

3.1.10. CBoeBpPeEMEHHO 3HaKOMUTLCH C U3MEHEHUSMU, BHECEeHHbIMK VcnonHuTenem B ycnosus [orosopa (B
TOM 4ucne B CTOMMOCTb YCMyF, CTOMMOCTb AOMOMHUTENbHBLIX YCAYF, YCNOBUSA WCMOMb30BaHWS GOHYCOB, YCrOBUS
obcnyxuBaHus), B Mopsiake, MNpedyCMOTPEHHOM MNyHKTOM 5.2 Hactosiwero [loroBopa, B TOM 4ucne, nyTem
CMCTEMATNYECKOro OTCREeXunBaHUa BXOASALWMX coobLueHuin/yBegomnennii B lNaHenu YnpasneHwuss U cogoepXxvMmoro
MOYTOBOrO ALLMKA, YKa3aHHOro 3aka3ymMkom B Ka4eCTBe KOHTaKTHOro.

3.1.11. B cnyyae nonyyeHuss oT VcnonHutens yBeaoOMMeHWst O BKIIOYEHWW OOMEHHOMO WMEHW W (KUnu)
yKasaTtens cTpaHuubl canTa B ceTn «HTepHeT» B EAMHBIN peecTp AOMEHHbIX UMEH, yKasaTenew cTpaHuL, CanToB B
cetn «HTepHeT» 1 ceTeBbIX agpecoB, MO3BONAOWMX naeHTUdULMpoBaTb canTbl B ceTn «MHTepHeT», copaepxallne
nHdpopmMauuio, pacnpocTpaHeHne Kkotopon B Poccuiickon ®depepaummn 3anpelleHo, HesameanutenbHO nocrne
MonyyYeHuss  BbllLEyKa3aHHOro  YBEAOMMNEHVS  yOoanuTb  WHTEPHET-CTpaHuly, CcoAepXallyl  MHgopmaumio,
pacnpocTpaHeHune koTopor B Poccuiickon ®egepaumm sanpeLleHo.

3.1.12. B cnydae nonyyeHuss ot VcnonmHuTtens yBegoMreHMs O HeobXOAMMOCTM OrpaHuMunTb AOCTYNn K
HEe3aKOHHO pa3meLleHHON UHAOPMaLMKN, HapyLualoLen MHTeNnnekTyanbHble npaBa TPeTbUX nuy, HesameanuTenbHO
nocne nornyyeHns BbllleyKa3aHHOro yBeAOMMNEHUs yaanuTb AaHHYI0 MHopMaumIo.

3.1.13. BbINONHATb UHblE 00A3aTENbCTBA, NPegyCMOTPEHHbIE HacToALWMM [JoroBopoMm.

3.2. 3akasuuk nmeet Npaeo:

3.2.1. UsmeHsTb BUA M Konm4yecTBO ycnyr. MiameHsTb KoHdurypaumio (gobasneHue, sameHa wnu yaaneHue
KOMNOHEHTOB) 06opyaoBaHWS BblAENEHHOIO cepBepa Nnocne ero yCTaHOBKU Ha TeEXHUYECKOW nnowagke VicnonHutens
npuM HanuumMm y  VICnonHWUTEeNs TEeXHUYEeCKOW BO3MOXHOCTU. WM3meHeHune KoHdurypaumm OCyLLeCTBASHTCS
obcnyxuBaloWmMM nepcoHanom McnonHutena B nopsiake, ykasaHHom B nn. 2.1.2, 2.1.3, Ha ocHoBaHuu 3akasa
3akas4yumka npu onnaTte 3akasa B COOTBETCTBMU C Tapudamu NcnonHutens.

4, NOPAOOK PACHETOB

4.1. CToMmOCTb YCnyr OnpedensieTcs Ha OCHOBaHUWM TapudoB McnonmHuTensi, pasMelleHHbIX Ha canTe
UcnonHutensa, n 3akasoB. [lognucaHnem Hactoswero [oroBopa 3aka3yuk NOATBEPXKAAET, YTO O3HaKOMMEH U
cornaceH ¢ Tapudamu VicnonHutens.

4.2. Onnata 3a ycnyru, npegoctaBnsieMble 3akasduKy, OCYLLIEeCTBNAETCA Ha OCHOBaHWW cyeTa, KOTOpbin
3akasuuk camocTosiTenbHo popmmpyert B MY unum Ha cante NcnonHutensa Ha ocHoBaHMM 3aKasos.



4.3. Onnata 3a Bce ycnyru, npegoctaBnsdemble 3aka3uuKy, OCYLLUECTBNSETCA B POCCUNCKUX Pybnsax Ha
pacyeTHbIN cyeT cnonHutensa aBaHCOBbLIM nniatexoM. [naTexxHoe nopyyeHue OOMKHO codepXaTb HOMep cyeTta, Ha
OCHOBaHWM KOTOPOro Mpou3BoAMTCS omnnata 3a ycnyrn. O6sizaTenbcTBa 3akasuMka MO Onfarte CuUUTalTCs
NCMNOMHEHHBbIMWM C MOMEHTa MOCTYNNEeHMs AeHEeXHbIX cpeacTs Ha JluueBon cyeT 3akasymka B cucteme VcnonHutens.
[JeHexHble cpeacTBa, NOCTYNMMBLUME HA PacyeTHbIN cyeT McnonHuTtens, 3auucnstotcs Ha JlnueBor cyeT 3akasyvka B
cucteme McnonHutens npm ycnoBum ykasaHus B MaTeXHOM AOKYMEHTe HeOOXOAUMbIX NAEHTUDULMPYIOLLMX AaHHbIX
(Bknto4as Homep cyera).

4.4. Tlpn OTCYTCTBMM AEHEexXHbIX cpeAcTB Ha JluueBom cuyeTe 3akasymka, VcnonHuTenb BnNpaBe NpoanuTb
oKasaHue ycryr Ha ornpeaeneHHoe VIcnonHuTenem KonMyecTBO OHEW, B COOTBETCTBMU C YCTAHOBIEHHBIM MOPSAKOM
oKasaHwus ycnyr, pa3MmelleHHoM Ha cante UcnonHutens (https://timeweb.com/ru/docs/). lNMocne BHeceHns 3akaz4ymkom
OeHeXHbIX cpeactB Ha JlvueBon cuet, McnonHuTenb BrpaBe cnucaTe OEHEXHble CpeAcTBa 3a dhakTuyeckoe
KONMM4ecTBO AHEN OKa3aHHbIX YCNyT.

4.5. Tpu 3akase OT BbIENEHHOrO cepBepa A0 MCTEYEHMS Cpoka onnayeHHoro nepuopa, WcnonHutenb
BO3BpaLLaeT aBaHCOBbIN MNMaTeX WCKMYMTENBHO 3a MOMHble Heucrnonb3oBaHHble Mecaubl. [Mpu atom, BO3Bpar
aBaHCOBOrO Mriatexa 3a MOoSiHble Heucrnofb30oBaHHbIE MeCsLbl OCYLLECTBMSETCS MCKIOYMTENbHO No TpeboBaHmio
3akasuuka, HanpaensemMom VcnonHuTento B NMCbMEHHON hopme (BO3MOXHO MO 3neKTPOHHON nodte u/vnu B MaHenu
YnpaBneHus, Npu 3TOM yBeAOMIeHWe, HarnpaBneHHoe VicnonHuTento ykasaHHblM cnocobom, npusHaetcs CTopoHamu
MOMHOLEHHbIM JOKYMEHTOM, NMEIOLLMM MPOCTYI0 MMCbMEHHYI0 chopMy). OnnaTa 3a yCTaHOBKY BblAeMNeHHOro cepeepa
3akasuvKy He Bo3BpaLlaeTcs.

4.6. 3aKkas4Mk HeceT OTBETCTBEHHOCTb 3a NPaBUNbHOCTb MPOU3BOAMMBIX MM nnatexewn. [Npu nameHeHuu
GaHKOBCKMX pekBu3nToB WcnonHutens, Wcnonuutens u3Bewiaer o6 atom 3akasumka MoOCpencTBOM pa3MeLleHus
COOTBETCTBYIOLLErO yBeAOMIMeHus Ha cante WcnonHutena w/wnu B [laHenu YnpaeneHusa (yBegomneHue,
pa3MelleHHoe YyKasaHHbIMM cnocobamu, npuaHaetcs CTopoHamy MOMHOLEHHBIM  OPUANYECKUM  [OKYMEHTOM,
UMELMM MNPOCTY0 MNUCbMEHHY dopmy). C MOMeHTa Takoro yBedoMneHus WcnonHutenb He HeceT
OTBETCTBEHHOCTM 3a NnaTexu, Npom3BefeHHble 3aka3ynmkoM Mo yCTapeBLUMM PEKBU3UTaM.

5. DEWCTBUE U U3MEHEHUE JIOTOBOPA

5.1. Hactoawwmn [JoroBop BCTynaeT B cuiy C MOMeHTa ero nognucaHus CTopoHamu U OEWCTBYET B TeYeHue
OofHOro roga ¢ gatbl BcTynneHus B cuny. Ecnn 3a 30 (Tpmauatb) KaneHgapHbIX HEN 00 AaTbl OKOHYaHUS OeiCTBUS
HacTosiwero [oroBopa HM ogHa w3 CTOpoH He Hanpaewuna pgpyron CTOpPOHE MNUCbMEHHOTO YBEOOMJSIEHUSI O
pacTopeHun [loroBopa (BO3MOXHO MO SMeKTPOHHOW nodte unu B [laHenn Ynpaenewus; yBegoMIEHME,
HanpaBfieHHOe YyKasaHHbIMW cnocobamu, npuaHaetcss CTOPOHaMM MOSMHOLEHHBLIM PUONYECKUM OOKYMEHTOM,
UMEILLMM MNPOCTY MNUCbMEHHYK opMy), HacTosAwmn [oroBop aBTOMATUYECKM MPOSIOHIMPYETCA Ha Kaxabln
nocrnenywLwWmn rog Ha Tex xe ycrnoBusx, ecnn CTOpPOHblI He JOroBopsaATcs 06 MHOM. KonmyecTBO MpOnoHrauum He
OrpaHu4yeHo.

5.2. NcnonHutens B OQHOCTOPOHHEM MOPSiAKE UMEET MPaBO BHOCUTbL U3MEHEHMS B ycnosus [loroBopa (B TOM
yucre B CTOMMOCTb YCIyr, CTOMMOCTb [JOMOSIHUTENbHbLIX YCIYr, YCMOBUSA WCMONb30oBaHMA OGOHycoB, YyCroBusi
obcnyxmBaHMs) NocpeacTBOM pasMelleHns Hgopmaumm Ha cante UcnonHutens, B lNMaHenn Ynpasnewus u/wunu
nyTeM OTNpaBKM COOBLLEHNSA Ha aapec SNEKTPOHHOM MOYTbI, yKa3aHHbIN B KAYECTBE KOHTAKTHOro B Nnpodune akkayHTa
B [aHenn YnpaBneHus, He MeHee yem 3a 10 kaneHOapHbiXx AHEW OO MOMEHTa BCTYMMEHUS U3MEHEHUN B CUny
(yBeoomMneHue, pasmelleHHoe YKasaHHbiMM crnocobamn, npusHaetca CToOpoHamMM MOSHOLEHHBIM  HOPUANYECKAM
OOKYMEHTOM, MMEILWMM MPOCTY0 MUCbMEHHYO dopmy). B cnyvyae ecnm 3akasumk NpodormkUT MNOMb30BaThCs
ycriyramu, TO 3TO 03HavaeT cornacue 3akasymka ¢ ykasaHHbIMU U3MEHEHMSIMM.

5.3. B cny4dae Hecornacus 3akasdnka nocnegHui obs3yeTcst OnoBecTUTb 06 3TOM VCmonHMTEns OO MOMEHTa
BCTYNNEHUST M3MEHEHUN B cuny oduumanbHbIM MUCbMOM (BO3MOXHO, MO 3NEKTPOHHOW noyte wunu B [laHenu
YnpaBneHusl, npu 9STOM YBEAOMIIEHWE, HanpaefeHHoe VICMONHWUTENIO yKasaHHbIMKW crnocobamMu, MpusHaeTcs
CTopoHamMu MOMHOLEHHbIM [AOKYMEHTOM, WMMEKLMM MPOCTY0 NUCbMEHHy ¢opmMy). B atom cnydae [oroeop
npekpallaeT CBoe AeNCTBUE C MOMEHTA BCTYMMEHNUSI B CUMY U3MEHEHWI.

5.4. VcnonHutenb Bnpaee npenocTaBnaTh 3aka3unmky GOHYCbl, HaYMCNSEMbIe Ha YCIOBUSIX, NPEaYCMOTPEHHbIX
Tapudom Ha caiite VcnonHutens. B cnyyae Hencnonb3oBaHus 3akas4ynmkoM HauucnsieMbix OOHYCOB B TEYEHWE OQHOMo
KaneH4apHOro roga ¢ MOMeHTa UX HauuCneHns, CPoK AencTBusA BoHyca ncTekaeT n 3akasdmk He MOXET UCNoSb30BaThb
Takon OoHyc. Kpome TOro, 3akasumk yTpauMBaeT MNpaBO WCMONb30BaTb HAYUCIIEHHbIE €My OOHycbl B Ccry4ae
pacTopxeHus [oroBopa, B Cryvae MNPUOCTaHOBMEHNS oOKasaHus WMcnonHutenem YCnyr, COrfacHoO YCIoBUSIM
HacTosiwero [loroBopa, a Takke, B Clyvyae W3MEHEHUS YCIOBMI MWCMNOMb30BaHUSA Takoro OOHyca, cornacHo
nonoxeHuam n. 5.3 Hactoswero [Jorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. lpn HEBLINONMHEHUN OOHOW M3 CTOPOH Kakoro-nmbo u3 nonoxeHun Hactodawero [loroBopa, CrnopHbie
BOMNPOCbI Nogsiexart yperynmpoBaHuio NyTEM NeperoBopoB, NPeabsaBIeHNs NPETEH3NNA.

Bonpocbl M NpeTeH3uu, CBA3aHHble C NPefOCTaBlIEHUMEM YCNyr, AOIMPKHbI nepedaBaTbCs  3akasvynmkoM
McnonHuTento NMCbMEHHO, BO3MOXHO MO 3fIEKTPOHHOM NnoyTe: manager@timeweb.ru.

MpeTeH3nn, HanpaeneHHble VICMONHUTENO yKa3aHHbIM Cnocobom, npuaHatTcss CTOpOHaMM NOMHOLEHHBbIMU



OOKYMEHTaMu, MMeLWMMM NPOCTY0 MUCbMEHHYI0 cdopMy. peTeH3nsa paccmatpuBaeTca McnonHutenem B CPoK He
6onee 30 (TpmuauaTtn) AHeN ¢ AaTbl perncTpaunn NPeTeH3nn.

Bce cnopbl, He yperynupoBaHHble B MpPETEeH3MOHHOM (gocynebGHOM) nopsiake, nognexar nepejade Ha
paccmoTpeHne B ApbuTtpaxHbii cyn ropoga Cankrt-lNetepbypra m JleHuHrpagckon obnactm B COOTBETCTBMM C
JencTeyloWwmnM 3akoHogaTensctBoM Poccuiickon ®egepaumm.

6.2. 3aKkasumk camMoCTOATENBHO OTBEYAET 3a cofdepkaHue nHdopmauum, nepeaaBaemMon MM UNu MHbIM JINLOM
C MCNOMb30BaHMEM yYeTHbIX AaHHbIX 3akasumka no cetn VIHTepHeT n cobCcTBeHHbIM pecypcam VcnonHuTens: 3a ee
[OCTOBEPHOCTb, YMCTOTY OT MPETEH3NA TPETbUX MWL, M NPaBOMEPHOCTb €e pacnpocTpaHeHus. McnonHutenb He
OoTBeYaeT 3a cogepxaHve nHdopmauun, nepegasaemori 3akasdmkoM no cetn MIHTepHeT n coGCTBEHHbIM pecypcam
WcnonHutens.

6.3. 3akas4mKk HeceT MOSHy OTBETCTBEHHOCTb 3@ COOTBETCTBME MHGOPMauuK, pasMellaeMon Ha pecypcax
Wcnonuutena, u dakta pasmelleHns (pacnpoCTpaHeHusi, nepefadn) 3STOr0  COOEPXMMOro  AeWCTBYHOLLEMY
3aKoHOAaTernbCTBY.

6.4. 3akaszumk, mcnomnb3ys ycnyrn WcnonHutensl, caMoCTOATENbHO OTBEYaeT 3a Bped, NPUYMHEHHBLIN ero
OeSHUAMU (MMYHO WM UHBIM JIMLOM C UCMOMb30BaHMEM Y4YeTHbIX AaHHbIX 3akasyvka) NUYHOCTU UM MMYLLEeCTBY
rpaxgaH, opuan4eckmx nuu, rocyqapcTea UM HPaBCTBEHHbLIM NpUHLMNam obLiecTea.

6.5. WcnonHutenb He HeceT OTBETCTBEHHOCTW nepen 3akasynMkom 3a 3adepkku, nepeboum B pabote U
HEBO3MOXHOCTb MOJTHOLEHHOIO MCMONb30BaHMA COBCTBEHHbIX pecypcoB McnonmHutens, notepto uHdopmMaumm
(gaHHbIX) 3akasyunka, pasMeLLeHHOM Ha MOLHOCTSX McnonHuTens, nponcxogsiume npsimMo UM KOCBEHHO MO NpuUynHe
nencTema unu 6e3nencTBus TpeTbux nuy U/nnm HepaboTocnocoOHOCTM TPaHCMOPTHO-MH(POPMALIMOHHbBIX KaHamnos,
HaxoasLWwmuxcs 3a npegenamy cobCTBEHHbIX pecypcoB VicnonHuTens, B TOM yucne (HO He OorpaHu4MBasiCb) B CBSI3M C
HeApPY>XECTBEHHbIMU OENCTBUAMM MHOCTPaHHbIX rocyaapcTB. og HegpyXeCTBEHHbIMWM AEWCTBUAMWU MOHMMAOTCSA
nobble 4encTBus, CBA3aHHbIE C OrpaHmyeHmemM OyHKLUMOHUPOBAHUSA BblYUCIUTENBHBIX MOLWHOCTEN VicnonHuTens.

6.6. VcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KayeCTBO JIMHWUIA CBSA3W, €CNM UX OPraHu3yrT Apyrve
opraHusauuu.

6.7. VicnonH1Tenb He HECET OTBETCTBEHHOCTM 3a HEMOMYYEHHY NpMbbINb M YNYLLEHHYI0 BLIFO4Y, a Takke 3a
nobble KocBeHHble YObITKM, NMOHECEHHble 3akas34YMKoM B Mepuog WUCMOMb30BaHUSA WUAW HEUCMONb30BaHMSA UM yCnyr
Ucnonuutena. BosmeweHne yb6biTkoB 3aka3uuky McnonmHuTtenem  orpaHMyYMBaeTCcs  CyMMOW  pearibHOro
OOKYMEHTanbHO NoATBEPXAEHHOro yulepba B pasmepe, He NpeBbllatowemM CTOMMOCTI YCNyr B MecsL, Ha TapugHOM
nnaHe 3akas4uka.

6.8. Jliobble ycnyrn, npegoctaBnsgemble 3akasdnky WMcnonHutenem, cBssdaHbl ¢ QYHKLUMOHUPOBAHWEM CETU
MHTepHeT, Kak Ha TexHu4eckux pecypcax WcnonHutens, Tak M 3a ux npegenamu. McnonHutenb He HeceT
OTBETCTBEHHOCTU 33 MU3MEHEHWE CBOWCTB, (PYHKLMIN U KadecTBa yCnyr, NpegocTaBnsemblx 3akasduky, ecnm TakoBble
SIBHO He onucaHbl B [loroBope. cnonHutens He HeceT OTBETCTBEHHOCTH 3a KavyecTBo, 6e30WnboYHOCTb 1 OTCYTCTBUE
BPEOOHOCHbIX KOMMOHEHTOB B UCMOSb3yeMOM Ha cepBepax McnonHutensa v gpyrux cepsepax cet NHTepHeT unum
npegnaraemom 3akasymky nporpammMHOM obecneyeHnmn, ecrnm TakoBoe He padpaboTtaHo camum VcnonHutenem.

6.9. 3akasuuk NnpMHUMaEeT Ha cebs NoMNHyI OTBETCTBEHHOCTbL U BCE PUCKU, CBSI3AHHLIE C UCMOMNb30BaHWEM CETU
MHTepHeT Yepes pecypcbl u/unu yenyrn McnonHutens.

7. NOPAOOK PACTOPXEHUA OOrOBOPA

7.1. Hactosawwmin [loroBop MOXeT BbiTb pacToprHyT B ntoboe Bpemsi no cornatueHmio CTOPOH.

7.2. Hactosawwmin [JoroBop MoOXeT OblTb pacTOprHyT B OQHOCTOPOHHEM BHecydeOHOM nopsigke no MHuuMaTuBe
WcnonHuTens (0AHOCTOPOHHMI OTKa3 MicnonHuTens oT ncnonHeHus [jorosopa), B TOM yucrne:

a) Npu HapyLweHun 3akasdymkoM ycnoBui HacTosdwero [loroBopa (B 4acTHOCTU, [paBun okasaHus ycnyr);

6) npu coseplueHUN 3aKa34uMKOM TEXHWYECKMX UNN UHbIX OENCTBUA, HEe NpegyCMOTPeHHbIX [oroBopom, He
CaHKUMOHMPOBaHHLIX McnonHutenem, MOBREKWWX WM MOryLUMX MOBReYb npuynHeHwe y6biTkoB WcnonHutento,
TPETbMM NUuam;

B) Npv HecocToATeNbHOCTU (GaHKpOTCTBE) 3aka3yunka;

r) Npu paccoinke cnama, npu 3ToM AeHeXHble CpeacTBa 3a OCTaBLUMICA neprof 3aka3unky He BO3BpaLLaloTCs;

A) B MHbIX Cry4asx, NPeayCMOTPEHHbIX 3aKOHOAaTENbCTBOM.

Mpu atom WcnonmHutenb HanpasnseT 3akasunky NUCbMEHHOe yBeAOMMeHWe O pacTopxeHun [orosBopa B
OOHOCTOPOHHEM nopsake (OAHOCTOPOHHEM OTKase OT ucnonHeHws [loroBopa) C ykasaHvem AaTbl PacTOPXKeHMWs.
YBegomneHve moxeT OblTb HanpaeneHo B agpec 3akasymka Mo 3NeKTPOHHOW noute u/wnu B MNaHenu YnpasneHus
(BokyMeHT, HanpaBsrneHHbIn VcnonHutenem 3akasquky ykasaHHbIMKU cnocobamu, cuuTaeTcs nonyyYyeHHbIM 3akasqymkom
B AeHb ero HanpasrneHus, n npusHaetca CTOpoHaMu NOMHOLEHHbIM AOKYMEHTOM, MMEKLLMM NPOCTY0 NMUCbMEHHYIO
opmy).

7.3. Hactoswwmin [doroBop MOXeT ObITb pacTOprHyT no wuHuumatmee 3akasymka (OQHOCTOPOHHWUIA OTKa3
3akas4yumka oT ucnonHeHus florosopay):

- NyTeEM HEBHECEHWs aBaHCOBOrO MnaTexa 3a ycnyrm xocTuHra B Tedyenue 180 AHen c gatbl mcyepnaHus
obbema ycnyr (UICTe4eHnst nepruoaa okasaHus ycnyr),

- MyTeM HEBHECEHWNSI aBaHCOBOIO NnaTexa 3a ycrnyrm XxocTuHra B tedeHme 30 AHen ¢ MOMeHTa
NMPUOCTaHOBINEHMS OKa3aHua ycnyr (B cryyae, ecnu onnara ycrnyr, C MOMeHTa permctpaumu, He Npou3BoaMnach Hu
pasy),

- MyTEM HEBHECEHMs aBaHCOBOro nnartexa 3a ycnyrm VDS B TeyeHue 7 gHen ¢ AaTbl ncyepnaHuvs obbema
ycnyr (UICTeYeHNs Nnepuofa okasaHus ycnyr),



- NyTeM HEBHECEHWs aBaHCOBOrO MnaTexa 3a npefocTaBneHve BblAEMNEeHHOro cepsepa B TeveHune 7 OHen ¢
AaTbl ucHepnaHus obbema ycnyr (MCTe4eHns Nnepuofa okasaHus ycnyr),

- NyTEM HEBHECEHUS MUHMMarbHO BO3MOXHOIO aBaHCOBOrO nfaTexa He mMeHee 4yeMm B pasmepe 185 (cTto
BoceMbaecAaT nsTb) pybnem 00 koneek 3a nNpegocTaBrieHME BbIOEMEHHOro cepsBepa B TedeHue 1 OHA C Aarhl
ncyepnaHua obbema ycnyr (MCTedeHns nepuoda okasaHus ycryr),

- WM Ha OCHOBaHWW YBeOOMIIEHMS, HanpaBreHHOro VicnonHuTeni B NUCbMEHHON ¢opme (BO3MOXHO MO
3MEeKTPOHHON noYTe u/unu B MNaHenu YnpaeneHus, npy 3ToM yBeAoMIeHne, HanpasneHHoe VicnonHuTenio ykasaHHbIM
cnocobom, npusHaetrcs CTOpOHaMy MOMHOLEHHbIM OOKYMEHTOM, UMEKLMM MPOCTYI0 NUCbMEeHHyk dopmy). pu
otcytcTBuM y CTOPOH npeTeH3aun apyr K Apyry [loroBop cuuTtaeTcs pacToprHyTbiM 4epe3d 15 (nATHaguathb)
KaneHgapHbIX AHEeN ¢ MOMeHTa nonyyeHus VicnonHuTenem ykasaHHOro yse4oMIEeHNs.

[loroBop MOXeT BbITb PacTOPrHyT MO MHUUMaTUBE 3akasdrka B UHbIX, NpeayCcMOTpeHHbIX [loroBopoMm, cryyasx.

7.4. MNpwn pactopxeHun [oroBopa Bce dainbl canTtos, 6a3bl AaHHbIX M UHAs UHOPMaLMS, pa3meLleHHas
3akas4mkom, yaansTcs ¢ pecypcoB VicnonHutens 6e3 AoNONHUTENBLHOMO NPeaynpexaeHns.

7.5. Tpun pacTopxeHnM JoroeBopa A0 UCTEeYeHUs onnadvyeHHoro nepuoga McnonHutens Bo3spallaeT 3akasynky
CTOMMOCTb HEWCMOSNb30BAHHbLIX YCMYr 38 BbIYETOM (DAKTUYECKU MOHECEHHbIX McnonHuTenem pacxodos (B YacTHOCTH,
HO He OorpaHu4MBasiCb: CTOMMOCTM OKasaHHbIX YCNyr, BKIO4as CTOMMOCTbL ycnyr McnonHutens no peructpauuu
OOMEHHbIX UMEH, CTOMMOCTU npuobpeTeHHoro Ansa 3akasvuka obopyaosaHus). CTOMMOCTb HEUCMOMNb30BaAHHbLIX YCIyr
BblENEHHOro cepBepa BoO3BpalwjaeTcd 3akasuuky B cOOTBeTcTBUMM C n. 4.4 Hactoswero [orosopa. Bosepar
OCTaBLUMXCA AEHEXHbIX CPEeACTB NPOM3BOAMTCA HAa OCHOBaHUWM MUCbMEHHOTO 3asBfneHus 3akasyuka C ykasaHuem
NNaTeXHbIX PEeKBU3UTOB AnNA GesHanuyHoro nepedncneHus nnarexa. K 3asBneHno Ha BO3BpaT AOMKHbl ObiTb
MPUNOXeHbl AOKYMEHThI, uaeHTuduumnpyowme 3akasdmka. Bosspatr pgeHer B hOpMe HanMyHOro pacyeta
McnonHuTenem He ocyLlecTBnseTcA.

8. ®OPC-MAXOP

8.1. CTOpOHbl He HecyT OTBETCTBEHHOCTM 32 HEMUCMNOMHEHWe (HeHagnexallee WCMOMHEHNE) CBOUX
00A3aTenbCcTB, €CnvM  HEWUCNONHEeHWe (HeHagnexaiiee MWCMoNHeHne) O6biNo  Bbi3BaHO  0BCTOATENLCTBAMMU
Henpeogonumon cunbl (opc-MaxxopHbIMKM 06CTOATENLCTBAMN).

dopc-maxopHbIMM 0BCTOATENLCTBAMM CTOPOHbLI JOrOBOPUINCE CYMTATb: CTUXUMHBLIE BeACTBUS, NPUPOAHLIE U
NMPOMbILUMNEHHbIE KaTacTpodbl, BOEHHblIE OENUCTBUS, rpaxaaHckue OGecrnopsaku, 3abacToBKM, NMPUHSATUE oOpraHamu
rocygapCTBEHHOM BnacTM WM OpraHamMm MECTHOrO CaMOYMpaBfeHUs 3aKOHOB W MOA3aKOHHbLIX — aKToB,
NPensiTCTBYHOLLMX UCMONHeHU0 [oroBopa, Teppopuctudeckme aktbl, DDoS-atakm Ha WHOPMaLMOHHbIE PeCypChl
3akasunka u TpeTbux N, pasmeLleHHble y McnonHntens, a Takke Ha MHOPMaLUMOHHbIE pecypchl McnonHutens,
n/vnn obopyposaHue Ucnonuutens, n/mnu cetb MicnonHutens, nHele ob6cTosiTeNsCcTBa HENPEOAONMMOM CUbI.

8.2. O HacTtynneHunm ob6CTOATENLCTB HEMPEOLONMMON CUIbl CTOPOHA, UCMONTHEHUKD 00SA3aTenbCTB KOTOPOW
NPensiTCTBYOT COOTBETCTBYOLLME 0OCTOATENLCTBA, YBEAOMISET APYrYI0 CTOPOHY B TeYeHMe TPEx pabounx gHewn c
MOMEHTa BO3HUKHOBEHUSA TakuMx 0BCTOATENbCTB. HeBbINONMHEHWE ykazaHHOW 065iI3aHHOCTW MO M3BELLEHWIO NULIaeT
CTOPOHY NpaBa ccbinatbcs Ha opc-Maxop.

8.3. Cpok wucnonHeHuss o06s13aTeNbCTB COPA3MEPHO MEPEHOCUTCA Ha CPOK AeNcTBusi OBCTOATENLCTB
HenpeogonMMON cunbl U UX NOCNEACTBUN, €eCnv UHOe He OyaeT npeayCMOTPEHO AOMONHUTENbHBIM COrnalleHnem
CTOPOH.

9. 3BAKNIOYUTESNbHBLIE NONOXEHNA

9.1. HacTosawwun [loroBop cocTasfneH B ABYX 3K3EMMNAPaAX, UMEIOLLMX PaBHYO IOPUANYECKYIO CUMY, MO OOHOMY
3K3EeMMNApy Ans Kaxaow u3 cTopoH. lMpunoxeHus k Hactoawemy [oroBopy, Bkntoyas Tapudbl VMcnonHutens,
MpaBuna oka3aHus ycnyr n CornaweHne 06 ypoBHe 06CnyXMBaHUS, ABNAIOTCS €ro HEOTbeMIEMOW YacThbIO.

9.2. B cnydae ecnu kakvue-nubo nonoxeHus [oroBopa B kakou-nnbo dactm OygyT cuutatbeA
HeAenCcTBUTENbHBIMU, 3TO HE MOBMUSET Ha AENCTBUTENBHOCTL OCTarnbHbIX NonoxeHun Jorosopa.

9.3. MNoanucaHvem HacTosiwero [loroBopa 3akasyvk MOATBepXAaeT, YTO cornacue nvu, CoBepLUaloLLmX
OencTBMA OT MMeHn 3akasvuka, CBs3aHHble C 3aKrnyeHneM 1 ncrnonHeHnem [lorosopa (nanee — lNpeactaBuTenu
3akasuumka) B Lensix, yKkasaHHbIX HUXe, Ha 06paboTKy MX NepCoHanbHbIX AaHHbIX, B TOM Y/CMe Ha pacnpocTpaHeHue
n/vnn npepgocTaBneHne NepcoHarnbHbIX AaHHbLIX B LENaX 3akmnioYeHnss U UCNOMHEHUS [OroBOPOB C TPETbUMU NULaMU,
nonyyeHo 3akas4yMkoMm Hagnexawium obpasom, B nopsake, yctaHoBneHHoM degepanbHbiM 3akoHoM oT 27.07.2006 r.
Ne152-03 «O nepcoHanbHblX AaHHbiXx» (fanee — @3 «O nepcoHanbHbIX OaHHbIX»). 3akasyMk HaCTOALUM
nogTeepxaaet, yto [lpeacrtaButenam 3akasyvka, npegocTaBneHa MHgopmauus, nepedeHb KOTOPOW YCTaHOBIEH
nyHktom 3 cTtatbn 18 ®3 «O nepcoHanbHbIX AaHHbIX». 3akasumk 0bsasyetca no TpebosaHuo OO0 «TanmBab»
npegocTaBuTb MNocnegHeMy MOANUHHMKA - W/MAKM - KOMUKU  cornacuii Ha obpaboTKy MepcoHanbHbIX — AaHHbIX
MpenctaButenen 3akasuvMka B TedeHue 2 (AByX) paboumx OHeWn C MOMEHTa MOoSlyYeHWsi COOTBETCTBYHOLLENO
TpeboBaHus. OTBETCTBEHHOCTb 3@ HENOMyYeHne Takoro cormnacus, NofnyyeHue cornacus ¢ HapyleHnem TpebosaHun
3aKoHofdaTenbCTBa O MEepPCOoHarnbHbIX AaHHbIX, @ Takke OTBETCTBEHHOCTb 3a HenpegocTaBneHve wuHdopMauuu,
nepeyeHb KOTOpoOW ycTaHoBneH nyHkTom 3 ctatb 18 ®3 «O nepcoHanbHbIX AaHHbLIXY», HeceT 3akasuuk. B cnyyae
npeabsasneHns K MicnonHuTenio NpeTeH3nin, B3bICKaHWSA KOMMNEHCaUUA U/Mnu HanoXeHnss CaHKUMin BBMAY OTCYTCTBUSA
yKa3aHHoro cornacusi, 3akasdmk o0bs3yeTcs KOMMeHcupoBaTb BCe MOHeceHHble KcnonmHutenem 3atpatbl/yObiTku.
3akntoyas HacToALMI A0roBop, 3aka3yuk NOATBEPXKAAET, YTO UM NOMYYEHO corflacue nuu, coBepLuarLwmnx AencTBus
OT ero uMmeHu, Ha obpabotky OOO «TarimBab» — 196006, CaHkT-lNeTepbypr, ynuua 3actaBckas, AoM 22, kopn. 2,



mvt. A, 000 «TAMMB3B.KNAY» — 196006, Poccus, . CaHkT-leTepbypr, yn. 3actaBckas, 4. 22, kopn. 2, nuT. A,
nomeryeHne 303, OO0 «TanmBab.domeHbl» —196006, Poccus, r. CaHkT-TeTepbypr, yn. 3actaBckas, 4. 22, kopn. 2,
nmt. A, nomeweHme 308, nx nepcoHanbHbIX AaHHbIX (B TOM YMcine 06e3nnyeHHbIX NePCOHarnbHbIX AaHHbIX), @ UMEHHO:
damunusa, nvs, oT4ecTBo, agpec (B TOM 4YMcne MoYTOBbIN), HOMep TenedoHa/dakca, agpec 3NEKTPOHHOW MOYThbI,
OaHkoBckne pekBmanTbl, VIHH, nacnopTHble gaHHble, a Takke WHblE MEepPCOHarbHblE AaHHblE, NPEAOCTaBMEHHbIE B
yKasaHHbIX HWXKe Uuensix, Bkhwouvas: cbop, 3anucb, cuctemaTmsauumio, obeanuumBaHue, HaKoMneHue, XpaHeHue,
yTouHeHne (OGHOBMEHUe, WM3MEHEHWe), WU3BMevYeHue, WcMonb3oBaHue, ONokMpoBaHue, yaaneHwe, YHUYTOXEHUue
NnepcoHarnbHbIX AaHHbIX, B LENAX 3akyeHus U ucnonHeHus [oroBopa, B TOM 4MCre B LENAX BbIMOMHEHMUS
MHOPMaLMOHHO-CNPaBOYHOIO 0BcnyxmMBaHMsa 3akasduka, B Lensix NpoBeOeHUS MapKETUHIOBbIX MCCReaoBaHui, B
peKnamMmHoO-MHPOPMALMOHHBIX LensiX, a Takke Ans obecnevyeHns coONOOEHWs 3aKOHOB W MHbIX HOPMAaTUBHO-
npasoBbiXx akToB. Ob6paboTka nepcoHanbHbIX [OaHHbIX OCYLIECTBASETCS Kak C MWCMoNb30oBaHMEM CPeAcTB
aBTOMaTu3aumm, TaKk M 6e3 ucrnonb3oBaHMA Takux cpeactB. Kpome Toro, 3akasumk BblpaxaeT cornacue B
COOTBETCTBMU C yKa3aHHbIMW YCNOBUAMM Ha nepegadvy B paMKax MCMOMHEHWs HacTosiwero gorosopa cnonHutenem
TPETbUM NULAM CBeAEHWI, YKka3aHHbIX B CT. 53 depepanbHoro 3akoHa ot 07.07.2003 Ne126-d3 «O ceasu». Cornacue
Ha 06paboTKy NnepcoHarnbHbIX OaHHbIX AEUCTBYET B TEYEHNE CPOKa, HEOBXOAMMOro A5 JOCTMKEHUS BbllLeYyKa3aHHbIX
uenenm n MoxeT BbiTb OTO3BAHO NMOCPEACTBOM HanpaBleHWsi COOTBETCTBYHOLErO MMCbMEHHOMO 3asiBNeHWs B agpec
OO0 «TammBab» — 196006, r. CankT-letepbypr, ynuua 3actasckas, gom 22, kopn. 2, nmt. A, 00O
«TAMMBOB.KINAY» — 196006, Poccus, T. CaHkT-letepbypr, yn. 3acTtaBckas, 4. 22, kopn. 2, nNuT. A, nomMelleHne
303, OO0 «TanmBab.JomeHbl» — 196006, r. CaHkTt-leTepbypr, yn. 3actaBckasd, 4. 22, kopn. 2, nuT. A, no4yton
Poccun ¢ yBegomneHnem o BpyydeHun. [lpyu nNonyvyeHUM YyKasaHHOro yBeOooOMIIeHUs VicnonHuTenb Bnpase
NPMOCTaHOBUTb OKa3aHue yCnyr.

9.4. 3akasunk 0b6s3yeTca He HapylwaTtb MCKMouuTenbHble npasa McnonHutena Ha WHdopmaunoHHyto
cucteMy (ee cocTaBHble 4YacTu), B 4YacTHOCTM 3akasumk obsisyeTcsi He BOCMPOM3BOAMTb, HE pacnpoCcTpaHATb, He
UMNopTUpOBaTb, He nepepabatbiBaTtb (He MoguduumMpoBaTb), HE OOBOAUTL OO BCeoOLlero cBedeHuss U He
KONMMpoBaTb B LIENSX M3BNeYeHust npmbbinu mnu 6e3 Takon uenn kakume-nnbo yactm MHGOpMaLMOHHOW CUCTEMBI
McnonHutens.

9.5. CTopoHbl cornawarTcsa C Tem, 4YTO YCrOBUS 3akfioYeHHoro umu [loroBopa MPUMMEHSIOTCS K WX
OTHOLLEHMsIM, BO3HWMKWNM A0 3akrnoveHus [JoroBopa cornacHO MyHKTYy 2 cTtatbh 425 [paxgaHcKoro kogekca
Poccuiickon ®epepaumm.

9.6. CTOPOHbI NPULLINM K COFMaLleHMIo O TOM, YTO B OTHOLUEHMM MOOLIX AeHEeXHbIX obsizatenbcTB CTOpPOH no
[loroBopy NpoLEeHTbl Ha CyMMY Jofira 3a Nepuos nosib30BaHUA OeHEXHbIMU CPEACTBAaMMU, B COOTBETCTBMM CO CTaTbeN
317.1 NpaxxpaHckoro kogekca Poccuinckon denepaumm, He HAUNCHSKOTCS.

9.7. lMognucaHnem HacTtoswero [loroBopa 3akasuuMk MOLATBEPXAAET CBOE COrfacuMe Ha MnornyyYyeHne oT
UcnonHutena u TpeTbux nuy (BKMOYas, HO He OrpaHU4YMBasiCb: OpraHM3auui, OKasblBalOLWMX YCyrM no
OCYLLECTBINEHNIO 3BOHKOB, CMC-PacCbIfiOK, MObIX WHbIX BWMAOB pPacCbiIOK W YBEAOMIIEHWIA; OpraHu3auum,
OKa3sblBatoLLMX YCIyr No NpoBEAEHUIO Pa3fiMYHbIX ONPOCOB U UCCNEAO0BaHNA N NPOYMX) PEKNaMHO-MHOPMAaLMOHHBLIX
matepuanoB o6 ycnyrax n akumsix MicnonHuTtens n ero napTHepoB. B cnyyae ecnu B TeveHue 14 (4eTbipHaguaTn)
KaneHgapHbIX AHen 3akasyuMKk He BbIpasuT CBOM OTKa3 OT MOMy4YeHMs pekrnaMHO-MHOPMAaUMOHHBIX MaTepuanoB
nyTeM HanpaefeHWsi COOTBETCTBYIOLIEN0 YyBeAOMIIEHUSA VcnonHuTento, cornacuve cyuMTaeTcs  MosyYeHHbIM
Hagnexawmm obpasom.

9.8. 3akntoyasa Hactosawwmi [lorosop, CTOpOHbI NpU3HatoT 06s13aTeNbHYO KOPUAMYECKYIO CUITY Nepenncky (B TOM
yucre B pamkax TUKET-CUCTEMbI), OCYLLECTBNAEMON CTOPOHaMU, a Takke nepecblfiaeMblX JOKYMEHTOB/MHGOopMaumnn
(cooepXnmoe 9neKTPOHHbLIX MUCEM), MPOM3BELEHHON C MWCMONb30BaHMEM CreAyHLMUX IMNEKTPOHHbIX MOYTOBbIX
aapecos:

oT 3akasuynka — agpec 3NEKTPOHHOM MOYThI, YKa3aHHbIA B Ka4eCcTBe KOHTAKTHOro B npodune akkayHTa NaHenu
YnpaBneHus;

oT NcnonHutensa — nobo aBTOpU30BaHHbIV aapec SNEKTPOHHOW MOYTbl, pa3MeLLeHHbIN Ha JomeHe timeweb.ru
(Bkrntovas, Ho He orpaHuumBasice: info@timeweb.ru, abuse@timeweb.ru, law@timeweb.ru.)

CTOpOHbI MpU3HAOT M cornallatTcst ¢ TeM, YTO Noboro poga KOppecnoHAEHLMS, HanpaBneHHas yKasaHHbIM
cnocobom, npuaHaetca CTOpoOHaMy MOMHOLEHHBIMW OOKYMEHTaMu, UMEIOLMMU MPOCTYI0 MUCbMEHHYH dopMmy, n
SIBMNSIETCA UCXOAsILEN OT Haanexawmm obpa3om yrnorHOMOYEHHbIX npeactaBuTenen CTOpoH M B TOM cryvae, Korga
OHUM He cogepaT cBegeHun ob oTnpaBuTene.

CTopoHbl 065a3ytoTcA coobLatb 060 BCex criyvyasx B3riomMa WM MHOMO HECaHKLUMOHMPOBAHHOMO AOCTyna K Ux
9MNEKTPOHHbIM MOYTOBbLIM ~ SAWMKAM B CPOK He no3gHee [BYX CYTOK C MOMeHTa o6HapyXeHus Takoro
HeCaHKUMOHUpOBaHHOro aoctyna. OTcyTcTBME Takoro yBegomreHus nuvwaeT CTOpOHY MpaBa ccblnatbCs Ha
yKasaHHble O0OCTOsATENbCTBA, a dreKTPOHHble COoOOLWeHNs, HanpasBrneHHble Takon CTOpOHOW, npu3HaloTCA
Hagnexalummu.

9.9. CTOpOHbI NPU3HAIOT PaBHYH HOPUONYECKYHD CUIy COBCTBEHHOPYYHOM NOAMMCKM M neyatu, nubo nboro
aHanora cobcTBeHHOPYYHOW nognucu VicnonHuTensi, BOCNPOM3BEAEHHOTO C NMOMOLLBbIO CPeacTB MEXaHUYeCcKoro nnm
WMHOIo KOMMPOBaHUS, Ha AOKYMEHTaX, CBSA3aHHbIX C UCMOMHEHUEM, 3aKMOYEHMEM MIK NpekpaLleHem [orosopa.

9.10. lokymeHTbl MOryT GbITb HanpasrneHbl VIcnonHUTENeM B 3MEKTPOHHOM BuAe NO TENEKOMMYHUKALMOHHbIM
KaHanam CB3W MNOCPEACTBOM SIIEKTPOHHOIO [OKYMEHTOO00poTa, OpraHM30BaHHONO OnepaTtopoM  3MEKTPOHHOrO
OOKymeHToO6opoTa, BbibpaHHoro 3akasuvkom (ganee — Onepatop 30O0). CTOpPOHbI NPU3HAKOT, YTO OOKYMEHTHI,
3aBEPEHHbIE 3MNEKTPOHHOM MOAMNUCBLID YNONMHOMOYEHHbIX Nuy, CTOpOH M HanpaeneHHble vepe3 Onepatopa 30,
IOPUANYECKN PABHOCUIbHBI JOKYMEHTaM Ha OyMakHbIX HOCUMTENsX, 3aBEePEeHHbIM COOTBETCTBYIOLLMMMU MOLNMUCAMMU.
[aton nony4yeHuns 3aka3ymkom SOKYMEHTOB sIBNSIETCA AaTa HanpaeneHus 3akasumky Onepatopom 30O [OKYMEHTOB,



yka3aHHas B noatBepxaeHun Onepatopa J0. 3akasumk obasyercs B TedeHune 5 (NATM) OHEN C AaTbl NOMy4YeHus
OOKYMEHTOB B 3rekTpoHHom Buae ot Onepartopa 30O noanucbiBaTb MOSyYEHHbIEe [AOKYMEHTbl 3MeKTPOHHON
nognuceto. B criyyae HanuumMs MOTMBMPOBAHHBIX BO3paXeHu 3akasyuka no rnonyvyeHHbIM JOKYMeHTaM, 3akasyvk B
3TOT e CPOK coobuiaeT o Hux McnonHuTento Yyepes Onepatopa 340.

9.11. TlMognucaHmem Hacrtosiwero [loroBopa 3aka3uvMk MOATBEPXOAET, 4YTO A0 3aknkdeHusa [loroBopa
o3HakomneH c lNpaBunamu n Tapudamu NcnonHutens (B TOM 4ucre C onucaHvem TapudoB, NOPSOKOM OKa3aHus
ycnyr, pa3meLleHHbIMK Ha canTte WcnonHutens), CornmaweHneMm o6 ypoBHe 06CnyxuBaHus, a Takke ¢ [NpaBunamu
oKasaHuWs TenemaTuyeckux YCnyr CBsi3W, yTBepxaeHHbiMu [MoctaHoBneHwem [paButenbctBa PO ot 31.12.2021
Ne2607, a Tarke (BKMOYas, HO He OrpaHU4YMBasiCb) C YCIOBMSIMMW UCNONb30BaHUSA nporpaMmmHoro obecneveHuns «1C
Butpuke», «ISPmanager» npu ero 3akase u4epes [laHenb YnpasneHusa (https://timeweb.com/ru/services/vds/),
cornaceH c ycnosusmun floroBopa, Tapudgamu n MNpasunamm MicnonHutens v paspeLuaer MCNonb3oBaTbh CBEAEHUS O
cebe npu nHOpMaLMOHHO-CNPaBoO4YHOM OBCNYyXMBaHUU B pamMKax HacTosiwero [joroBopa.

9.12. B Bonpocax, He yperynupoBaHHbIX [1OroBopoM, CTOpPOHbI PYKOBOACTBYKTCS 3aKOHOAATENbCTBOM,
OeNCTBYOLWNM Ha TeppuTopumn PO.

10. AODPECA U PEKBU3UTbI CTOPOH.

UcnonHutenb: OO0 «TanmBab» 3AKA3YUK:

KOP. AgPEC: 196006, Poccus, r. CaHkT-INeTepOypr, yn. Op. agpec:
3acraBckas, g. 22, kopn. 2, nuT. A

MoyToBbLIN apgpec:

MHH: 7840339881 WHH:

Knn: 781001001 Knn:

OI'PH: 5067847031357 OI'PH:

P/c: 40702810055100186127 Plc:

HAMMEHOBAHME BAHKA: CeBepo-3anagHbin 6aHk MAO HanmeHoBaHue GaHka:

CbepbaHk B I. CaHkT-lNeTepbypre

K/c: 30101810500000000653 Kic:

BUK: 044030653 BUK:
OKB3A: 63.11 OKB3A:
TenecdoH: TenedoH:

CaHkT-lNetepbypr: 8-812-248-1081
Mockea: 8-495-033-1081
Poccus: 8-800-700-1081

JInueH3nsa Ha okasaHue TeneMaTU4eckux ycnyr cBsiau
Ne142739 ot 28.07.2016, BbiaaHa ®efepanbHoi criyxooim
no Haasopy B cpepe CBA3U, UHPOPMALIMOHHbBIX
TEXHOMOMMI N MaCCOBbIX KOMMYHUKaLIMIA

MHdopmaumnoHHas nogaepxka: info@timeweb.ru AApec 3neKTPOHHOM NOYTbI:

UCNONMHUTENDb 3AKA3YUK
000 «TanmBab»

M.IM. / lopog4yaHuHa T.H./ M.IM. / /
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