[OoroBop Ne
Ha npegocTaBrneHne ycnyr

r. CaHkT-lNeTepbypr o 20 r

OOLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «TamMBaby», uMeHyemMoe B fganbHenwem «/cnonHutensb», B nuue
lopogyaHuHon T.H., gencTBylollen Ha ocHoBaHMM AoBepeHHocTn Ne10/24 ot 29.12.2023 roga, ¢ oAHoik
CTOPOHLI, U

(PMO) , UMeHyeM___ B JarnbHenwem
«3akasdmky», C ApYyron CTOPOHbI, 3aKMOYMIM HacTosAWwun [JoroBop O HKecneayLweMm.

HEKOTOPBIE TEPMWUHbI U ONPEOENEHUA, NCMONb3YEMbIE B HACTOALLEM OTOBOPE

XocmuHe — ycnyra no npenocrtaBrieHuto BblYUCNNTENBHOM MOLLHOCTU And pasmelleHna n nocnegyrowiero
COnpoBOXAOEHUA VIHCbOpMaLI,VIVI 3akasuuka Ha cepBepe WcnonHutens, NoAKMO4YEHHOM K CETU MHTepHeT.

JloauH — ©Ms Nonb3oBaTens B cucTeMe VICNonHUTENs, cocTosilee U3 NaTUHCKUX GykB u/unu umdp, Kotopoe
B codeTaHuu ¢ [Naponem cny>xuT ana nageHtudukaumm 3akasdmka. J/loeuH Bolgaetca MicnonHutenem 3akasumky
nm6o opmupyeTcst cammm 3aKasymMKoM Npu 3akase yCnyr.

lMaponb — Habop 13 NaTUHCKUX BYKB M/MnNun LumMdp, KOTOPLIN B COYETAHUMN C JTO2UHOM CITYXXWUT NS
naoeHTndpukaumm 3akasumka. lMaposs Bblgaetca NcnonHutenem 3akasyunky npu 3akase ycnyr.

JlomeH — obnacTb nepapxm4eckoro NpocTpaHCTBa LOMEHHbIX UMeH ceTu VIHTepHeET, koTopas obo3HavaeTcs
YHVKanbHbIM AOMEHHbIM UMeHeM (Hanpumep: timeweb.ru) n obcnyxmsaetca Habopom cepsepoB DNS.

HomerHoe umsi — cumBornbHoe 0603HayYeHne, NpefHasHavYeHHoe AN CeTeBOW agpecaLn, B KOTOPOW
NCnonb3yeTcs cMcteMa goOMeHHbIX uMeH (DNS).

AOMUHucmpamop - cbmamquKoe nnn vpnanyeckoe Nnmuo, Ha UMA KOTOpOoro 3apermcTpnposaHo JOMEHHOE
nva.

Peaucmpauusi 00MeHHO020 UMEHU — 3aHeceHne MHopMaLMm 0 JOMEHHOM UMeHU 1 ero AOMUHUCmMpamope
B LieHTpanu3oBaHHyo 6a3y JOMEHHbIX MMeH. MUHUManbHBbI CPOK perncTpaummy JOMEHHbIX UMEH COCTaBMSAET OAuH
roq.

lMpodneHue peaucmpauuu AOMeHHO20 UMeHU — NoATBepxaeHne AOMUHUCMPamopoM HeobXxoanMocTu
UCMOMb30BaHUSA OMEHHOIo MMeHU. MUHMManbHBIA CPOK MPOANEHUS PermcTpaLmMm JOMEHHOMO MMEHN COCTaBMNAET
OOWH rof.

TapugbHbil nnaH (mapugh) — COBOKYMHOCTb LIEHOBbLIX YCIOBWIA, MW KOTOPbIX VcnonHutens npeanaraet
Monb30BaTbCsl OAHOW NGO HECKOMBbKUMU YCIyramMu, UMEIOLMI OnpeaerieHHble napaMeTpbl, B TOM YUCHE, HO He
orpaHuuMBasch, BKoyas GoHycChbl.

3akas — cosgaHne 3akasvnmkom 3anpoca, B KOTOpomM 3akasymkom onpenenaeTca coctaB U npep,nonaraeMbM
HayanbHbIN nepnoa ncnorfib3oBaHuaA ycnyr WcnonHutens.

Tukem-cucmema — cuctema obmMeHa CooBLLEHNSIMM mexay WcnonHutenem n 3akasvymkom nyTemMm OoTnpaBKu
nMcbmMma Ha agpec 3ﬂeKTp0HHOl7I noytbl. lNocne oTnpaBKku nNnucbma B TukeT-cucteme (bopMleyeTCH HoBas 3asBka.
Homep 3adABKM OTNPaBiAa€TCA OTBETHbIM NMNUCbMOM OTNPaBUTEITO 3JTIEKTPOHHOIO coobLeHns.

UHpopmayuoHHass cucmema cosfaHa VicnonHutenemM B Lensx npegocTaBneHns 3akasqvky nHdopMaumm,
CBS13aHHOW C Oka3aHueM ycnyr no [Jorosopy, a Takke nHdopmauum o6 NcnonHutene. B MHdopmaLmoHHyto cuctemy
BXOOAT:

- calim MUcnonHumerns, pacnonoXeHHbI No agpecy www.timeweb.com B cetu WHTepHer. Ha cawre
WcnonHuTens 3aka3umkam KpyrnocyTo4Ho 1 becnnatHo npefocTaBnsieTcst uHopmauus, B HacTHOCTUM Heobxoammast
ONs 3aKnoYeHnsa n ncnonHeHuns florosopa, nybnukyoTcs ouumnanbHble JOKYMEHThI cnonHuTens n nHoe;

- [Manenb YnpaeneHus (1Y) — Habop HeOGXOAMMBIX WHCTPYMEHTOB (CEpBMCOB), MNpeaoCTaBMeHHbIX
WcnonHuutenem 3akasuvky Ans ynpaenenus ycnyramu. Yepes [NaHenb YnpasneHus 3akazdvk MOXET MONyYuTb
nHdpopmauuio 06 okasbiBaeMbix emy ycryrax, o6 ucnonb3dyembix 3aka3uMkoM TapudHbIX MnaHax, 3akasaTb,
N3MEHWUTb UMW OTKIMIOYUTL YCNYry 1 Ap.



http://www.timeweb.ru/
http://www.timeweb.ru/

1. NPEOMET AOIOBOPA

1.1. WcnonHutenb o6sa3yeTca okasbiBaTb 3akasyuky YCryrM COrMacHO YCNOBUSM, MPEeAyCMOTPEHHBIM
HacTosiwum [JoroBopom, a 3akasumk 06s13yeTcs NPUHATL M ONNaTuTb YCAyrn Ha ycnosusax [orosopa.

1.2. Bug n ctoMmocTb ycrnyr onpegensioTcs Ha OCHOBaHUM TapudoB VicnonHuTens, pasMeLleHHbIX Ha canTe
McnonHutens, n 3akasos, HanpaensemMbix 3akaszdnkoM McnonHutento yepes cant McnonHutens unu vyepes MaHenb
YnpaBneHusi. 3akasbl, HanpaefneHHble WCMonHUTENO YyKasaHHbIMM  crnocobamu, npusHatoTca  CTopoHamm
NOMHOLEHHbIMW SOKYMEHTaMU, MMEIOLLMMU NPOCTYH NMUCbMEHHY0 hopMy.

1.3. O6vem ycnyr (nepuog npegocTaBneHWs 3anpolleHHbiXx 3akasdnkom Yy KcnonmHutensa ycnyr)
onpegenseTca pasmepoM BHECEHHOro 3akas34ymMkoM aBaHCOBOrO nnaTexa.

1.4. Obwaa uHdopmauns M NOpsOOK OKasaHWsA ycryr onpegensieTcd B CnNpaBOYHOM LEHTpe Ha canTe
WUcnonHuTens no agpecy: https://timeweb.com/ru/docs/.

2, NMPABA U OBA3AHHOCTU UCMNONHUTENA

2.1.  UcnonHutenb obs3yeTcs:

2.1.1. MpepocTtaBnaTb 3aka34vmky ycnyrm B COOTBETCTBMM C YCIOBUSIMU HacTosLero [loroBopa.

2.1.2. lMNMpun 3akase BblgeNeHHOro cepsepa npu YCNOBUM HanMunst TEXHNYECKON BO3MOXHOCTU B TedeHne 10
(oecatn) paboumx gHEN C MOMEHTa MOCTYMNSEHNsI NMEPBOr0 aBaHCOBOrO MnaTexa B pa3mepe CTOMMOCTU yCrnyr 3a
mecau/rog (B 3aBMCUMOCTU OT BblOpaHHOro Tapuda) Ha pacdeTHbIi cyeT McnonHuTens, yCcTaHOBUTb U HacTpouTb
BblENEeHHbIN cepBep Ha nnowaake, obecneyeHHom NOCTOAHHBLIM MOAKMYEeHEeM K ceTn VIHTepHeT.

2.1.3. B cnyyae oTCyTCTBMSA TEXHWYECKOM BO3MOXHOCTM WcnonHutens ob6si3aH yBegomuTb 3akasdwka,
oTnpaBuB coobLLeHne No aneKTPoHHON noyTe 3akasvmka u/unm yepes MY ¢ ykasaHnem nNpuymH, N0 KOTOPbLIM ycnyra
He MOXeT OblTb OKaszaHa B CpOK, yKasaHHbIi B M. 2.1.2 [loroBopa. YBegoMIieHWe, HanpaBfieHHOE YKa3aHHbIMU
cnocobamu, npusHaerca CTOpoHaMu NOMHOLIEHHBIM IOPUANYECKUM OOKYMEHTOM, MMEKLMM NPOCTY NMUCbMEHHYHO
dopmy.

2.1.4. MpepocTaBnaTe 3akasyuKy YCMyrM KpyrnocyTO4HO ©e3 nepepbiBOB, 3a WCKMOYEHMEM CReayroLmx
cny4yaeB: nepepbiBbl B NpeaocTaBneHnn ycnyr obycnoeneHsl gencTtBusaMm nnm 6esgenctenemM TpeTbux nu, u/unm
HepaboToCNOCOBHOCTBIO TPaHCMOPTHO-MHAOPMALMOHHBIX KaHaroB, HaxOoO4AaWMXcs 3a npegenamm COBCTBEHHbIX
pecypcoB WcnonHutens, a Takke HeobxoAMMbIM PEMOHTOM W/MnM 3amMeHon oBopyooBaHWS W NPOrpPaMMHOro
obecneueHns MicnonHntens, a Takke B criydyae aBapui 1 oopc-mMaxopHbIX 0OCTOATENLCTB.

2.1.5. B cnyyae BO3HMKHOBEHUSI NepepbiBa B NPeAOCTaBneHnn yCcnyr no Hactoswemy [loroBopy npuHMMaTh
BCE BO3MOXHbIE MepbI AN YCTPaHEHUS NPUYKH NepepbiBa U BO30OHOBNEHUS NpefocTaBneHnst YCnyr.

2.1.6. He meHee 4yeMm 3a 24 (oBaguLaTh YeTbipe) Yaca coobliatb 3aka3ymky no anekTpoHHoM noyte, B MY nnu
nyTem pasMeLleHnsi COOTBETCTBYIOWEN NHOPMaLun Ha cante VicnonHuTens o nnaHnpyeMblX NpogunakTU4ecKmx
paboTtax, Bnekywux 3a cobon HEeBO3MOXHOCTb WCMOMb30BaHUA YCMYr, a Takke O MNNaHMPyeMOM OTKIOYEHUN
3MNeKTPoCHabXeHNs.

2.1.7. CBoeBpeMeHHO npegynpexgatb 3akazumka 00 W3MEHEeHMsAX CTOMMOCTM  W/unu  ycnosui
obcnyxumBaHus.

2.1.8. lMNMpepoctaBnaTe 3aka3unky NoAAepXKy B COOTBETCTBMM C cornawieHnem o6 ypoBHe 06CnyXuBaHus,
pasMmelleHHOM Ha caunTte Wcnonuutens. KoHcynerauuu, npegoctaensemble WcnonHutenem 3akasduky, HocAT
pekomeHaaTenbHbIA XapakTep.

2.2.  WcnonHutenb MMeET npago:

2.2.1. lNpuocTaHaBnmBaTb OKa3aHue YCNnyr B CrneayroLwmx criyqasx:

- ecnv no o60CHOBaHHOMY MHeHMI0 cnonHuTensa ncnonb3oBaHne 3aka3ynkom yCrnyr MOXET HaHecTu yuiepb
McnonHuTento n/unu Bei3BaTb COOM TEXHUYECKUX M NPOrpaMMHbIX CpeacTB MicnonHutens n TpeTbux nu;

- Npu HapyweHun 3akas4mkom ycnosuin [oroBopa, B TOM unucrie MNMpaBun okasaHus ycnyr, pasmMeLLleHHbIX Ha
cante VcnonHurtens;

- B MIHbIX Cry4asx, NpeaycMOoTpeHHbIX [JoroBopom v AeCTBYIOWMM 3aKOHOAATENBCTBOM.

2.2.2. MNMpoBoanTb OTKMOYeHe obopyanoBaHMa 3akasdyuka Ans npoBefeHus npodunakTnieckux padort, npu
yCroBun nNpeaBapuTenbHOro yBegomMneHms 3akasdmka cornacHo n. 2.1.6 gaHHoro Jorosopa. [aHHble nepepbiBbl B
obcnyxmBaHMKM He nogsiexart KoMneHcauuu.

2.2.3. PexomeHaoBaTb 3akasduKky nepexof Ha ApYron TapudHbIA nnaH, B 3aBUCMMOCTU OT MoTpebnsembix
3akas4ynkom pecypcoB cepBepa NcnonHutens.

2.2.4. BHoCcuUTb M3MeHeHUst B daiinbl canta 3aka3unka, B crniyvyae OBGHapyXeHWst BPedOHOCHOro Koga wnuv
HexenaTtenbHoro M0.

2.2.5. B cnyyae oTka3a unu 6e3genctema 3akasumka npy nonyyvyeHun yBegomneHus, ykasaxdHoro B nn. 3.1.11,
3.1.12 HacTtoswero [oroBopa, B TeYEHME LIEeCTU 4YacoB, OrPaHMYUTbL AOCTYMN K 3anpeLleHHOW uHdopmauum u
MHopMaLMK, HapyLLaKoLWEN MHTENNEKTyanbHble Npaea TPeTbUX NnL.



3. NMPABA U OBA3AHHOCTU 3AKA34YUKA

3.1.  3akasuduk obszyercs:

3.1.1. CBoeBpeMeHHO onnavneaTthb ycnyru VicnonHuTens no HacTtoswwemy [loroBopy.

3.1.2 CBoeBpeMeHHO nogaeatb 3akasbl WcnonHutento " Npon3BOAUTb BbINnaThbl 3a
perncrpaumio/npogneHme permcTpaumm QOMEHHbIX UMEH, MHble OOMONMHUTENbHLIE yCnyrn no [Jorosopy.

3.1.3. YkasbiBaTb 0 cebe gocTtoBepHble AaHHble B [loroBope, cBsA3aHHOM C [JOroBopom OOKyMeHTauuen, Ha
cante WcnonHutens u B [MY. OTBETCTBEHHOCTbL 3a MNpPegoCTaBlEHNME HEOLOCTOBEPHbLIX AAHHbIX U BO3MOXHbIE
HebraronpuaTHbIE NOCNEeACTBUSA TakMx OENCTBUM NEXNUT Ha 3akasuuke. VicnonHuTenb MMeeT NpaBo 3anpalumsath Y
3akasumka [OKYyMEeHTbl, MOATBEPXKAAOLIME LOCTOBEPHOCTb CBEAEHMN O 3akasvmke, B TOM YMCIE MO 3NEKTPOHHOM
noyte (3anpoc, HanpaereHHbIW YyKasaHHbIM crnocobom, npusHaetcs CTOpOHaMM MOSMHOLEHHBbIM HOPUOANYECKUM
OOKYMEHTOM, WMENLLMM MPOCTYD NUCbMEHHY dopmy). B cnyvae HenpegoctaBneHus 3akasvymMkom Takux
OOKYMEHTOB B YKasaHHbIA B 3anpoce cpok, WcrnonHuTens MMeeT npaBo MNpMOCTaHaBnMBaTb OKa3aHwe YCnyr
3akasuuky.

3.1.4. CBoeBpemeHHO yBegomnaTe McnonHutensa 06 nameHeHnn ®.1.0., agpeca, KOHTaKTHbIX AaHHbIX.

3.1.5. B cnyyae BO3HMKHOBEHWsI TEXHWYECKMX npobnem HesamegnuTenbHO coobwatb 06 SToMm
WcnonHutento.

3.1.6. Cobniogath NpaBuna okasaHwsa ycnyr, pa3meLleHHble Ha canTe VicnonHuTens.

3.1.7. MMpwn ncnonb3oBaHnn 3aka3vmkom ycnyr VicnonHutens ons ocyLlecTereHms AesaTenbHOCTU, KoTopasi, B
COOTBETCTBMU C 3aKoHoAaTenbCcTBOM PP, nognexuTt ceptudmkaumm n nuueH3npoBaHuto, 3akasunk JormkeH NMETb
Hagnexawmm ob6pa3om OdOpMIEHHbIE IUUEH3MW, CcepTudukatel M WHble paspelunTenbHble  OOKYMEHTHI,
HeobxoouMble ANS OCYLLIECTBNEHUs YNOMSHYTOW LeATenbHOCTM Ha TeppuTtopum P®. B cnyyae otcyTtcTBus
TpebyembIx cepTUMKaATOB U NULEH3NIA VIcnonHUTENb He HeCEeT OTBETCTBEHHOCTM 3a MCMONb30BaHUE 3aka3vnmKom
ycnyr VicnonHuTens ¢ HapyLleHMeM AeNCTBYOLLEro 3aKkoHoAaTenbCcTea.

3.1.8. B cnyyae ncnonb3oBaHua 3akasumkom ycnyr McnonHutensa ¢ uenbio cbopa, xpaHeHus u obpaboTku
WHOpMaLMK, coaepXalwen nepcoHanbHble AdaHHble, a Takke WHOW KOH(UAEHUMANbHOW WHdOopMaumn,
3akasuuk JormKeH 3a CBOM cyeT obecneuntb 6e30nNacHOCTb TaKMX [OAHHbIX B COOTBETCTBUMM C LENCTBYHOLLMM
3aKoHOAaTeNbCTBOM.

3.1.9. ObecneunBatb KOHMAESHUMANLHOCTb CBOMX Y4YeTHbIX AaHHbix (JlorH n Maponb(n) 3akasuyuka, a
Takke npoyas wHdopmauus, astopusylowas 3akasduka B cucteme KcnonHutens). WcnomHuTenb He Hecet
OTBETCTBEHHOCTWN 3a yulepb nboro poga, NOHECEHHbIM 3aka3dnMKoM K3-3a pasrnalleHusi MocnegHnMm CBOUX
yyeTHbIX [AaHHbiX. Jlloboe nwuuo, coobwwmBwee WcnonHutento [laponb(M) v Apyrylo  KOHMAEHUManbHYO
nHcopmMauuio, TpebyoLyroca ana ngeHTndukaumm 3akasymnka, Unm NCnonb3yolee 3TM JaHHble ANS aBTopusaumm
B MaHenu YnpaeneHus, MOXeT paccmaTtpuBaTbCs VicnonHuTenem Kak npeacraButernb 3akasunka, 4eNCTBYOLWMIA OT
nmeHn 3akasumka.

3.1.10. CBOeBpeMeHHO 3HAKOMUTLCS C U3MEHEHWSIMW, BHECEHHbIMU VicnonHuTenem B ycnosusi [loroBopa
(B TOM 4ncne B CTOMMOCTb YCNyr, CTOMMOCTb AOMNOMHUTENbHbIX YCNYr, YCIOBUS UCMONb30BaHWA GOHYCOB, YCroBUS
obcnyxumBaHus), B nopsigke, npegycMoTpeHHoMm M. 5.2 Hactoswero [loroBopa, B TOM 4ucrie nyTem
CUCTEMATUYECKOrO OTCIEXMBAHUS BXOOALLMX COOOLeHu/yBegomneHnin B MNaHenn YnpaeneHus n copepXMmMoro
MOYTOBOIO ALLMKA, YKa3aHHOIo 3akasz4ymMkoM B Ka4eCTBe KOHTaKTHOrO.

3.1.11. B cny4ae nonyyeHus oT WcnonHutenss yBeAOMMEHWs O BKIOYEHUW OOMEHHOro MMEHW W (unn)
yKasaTtens ctpaHuubl canta B cetn «HTepHeT» B EQUHBIV peecTp AOMEHHbIX UMEH, yKa3aTenemn CTpaHuL, CanTtoB B
cetn «IHTepHET» 1 CeTeBbIX aapecoB, NO3BONALMNX MAEHTUPULMPOBATL CalThl B CeTU « MIHTEpPHET», coaepXaliue
MHopMaLMIo, pacnpocTpaHeHne kotopon B Poccunckon Pepepaumm 3anpelieHo, HesaMeanuTenbHO nocre
NonyYyeHns  BbILEYKA3aHHOro  YBEAOMIEHUS  yAanuTb  MHTEPHET-CTPaHuly, COoAepXallyi MHgopMaumio,
pacrnpocTpaHeHne kotopon B Poccuiickon ®enepauum 3anpeLleHo.

3.1.12. B cnyyae nonyyeHus ot VcnonHuTens yBeAOMMeHWss O HeobxoAMMOCTU OrpaHuM4uMTb OOCTYN K
HEe3aKOHHO pasMeLLeHHON MHOopMaLUn, HapyLUatoLen MHTenneKTyanbHble NpaBa TPeTbUX NnL, He3ameauTenbHO
rnocrne norny4YeHuns BbllleyKa3aHHOro yBe4OMIIEHUS YOanUTb AaHHY0 MHAOpMaLKIO.

3.1.13. BbINonHATb MHble 006A3aTenbCTBa, NpegyCMOTPeHHbIe HacToswmum [Jorosopom.

3.2. 3akasuuk umeeT npaso:

3.2.1. UamMeHsTb BUA M KONUYECTBO ycnyr. MIameHATb koHdurypaumio (gobaeneHve, 3aMmeHa wnu yoaneHve
KOMMOHEHTOB) 000pyooBaHMs BblOEMNEHHOro cepBepa MOCMe €ero YCTaHOBKM Ha TexXHUYecKoW nnowagke
McnonHutena npu  Hanuumm Yy McnonHutens  TEeXHUYEeCKOW BO3MOXHOCTW. W3MeHeHme KoHdwurypaumm
ocyulecTBnsietca obcnyxmsawwmm nepcoHanoMm WcnonHutena B nopsigke, ykasaHHom B nn. 2.1.2, 2.1.3, Ha
ocHoBaHuM 3akasa 3akasduka npw onnate 3akasa B COOTBETCTBUM C Tapudamm UcnonHutens.

4. NOPAOOK PACHETOB

4.1. CtoumocTb ycnyr onpegensdeTcsa Ha OcHoBaHuu TapudoB WcnonHutens, pasMelleHHbIX Ha caunTe
WcnonHutensa, n 3akasos. [NognucaHmem Hactosiwero [loroBopa 3akasumk NOATBEPXKOAET, YTO O3HAKOMIIEH WU
cornaceH ¢ Tapudamu VicnonHutens.

4.2. Onnata 3a BCe Yycnyru, npegocTtaBnsiemMble 3akasuuky, OCYLLECTBMSIETCS aBaHCOBbLIM MNNaTeXoMm B
pPOCCUMCKUX PYBnsix Ha pacyeTHbI cyeT McnonHuTens dYepes otaeneHns 6aHKoB, CUCTEMbI MOMEHTarbHOW onnathbl
UNN WHbIM Ccrnocobom, ykasaHHbiM Ha canTe WcnonHutens. KeButaHuma pna onnartbl YCrnyr CaMOCTOATENbHO



dopmupyetca 3akasumkom B 1Y Ha ocHoBaHumM 3akaszoB M [dononHuTenbHbIX cornaweHun. ObssatenscTea
3akasymka no onnare CYMTalTCs UCMOSMTHEHHBIMU C MOMEHTa MOCTYMNMIEHMS OEHEXHbIX CpeacTB Ha JlnueBon cyeT
3akasunka B cucteme WcnonHutens. [eHexHble cpencTBa, MOCTYNMBLUME Ha pacyeTHbl cdeT WcnonHutens,
3auncnsaTcs Ha JluueBon cuer 3akasdmka B cucteme McnonmHutenss npu yCnoBUWM yKasaHust B NIATEXHOM
OOKYMEHTE HEOBXOAMMbIX MOEHTUDPULMPYHOLWNX OAHHBIX (BKIOYast HOMEP KBUTAHLMK).

4.3. Tpn oTCyTCTBUU OEHEeXHbIX CPeacTB Ha Jlnuesom cyeTe 3akasuuka, McnonHutenb Bnpase NPOANUTH
oKasaHue ycnyr Ha onpegeneHHoe VcnonHuTenem KonmyecTso AHEN B COOTBETCTBUM C YCTAHOBMEHHbLIM MOPSLAKOM
oKasaHus ycnyr, pasmelleHHoM Ha cante WcnonHutens (https:/timeweb.com/ru/docs/). Nocne BHeceHns 3akasvymkom
OEHeXHbIX cpeacTB Ha JluueBow cyet, McnonHuTenb BnpaBe cnucatb AEHeXHble CpeacTBa 3a dakTudeckoe
KONMUYeCTBO AHEN OKa3aHHbIX YCHyT.

4.4. Tpu oTkase OT BbLIOENEHHOr0 cepBepa OO0 WMCTEYEHMs CpoKa OnnaveHHoro nepuoga, WcnonHutenb
BO3BpalLAeT aBaHCOBbLIN NMaTeX WCKNIYMTENbHO 3a MOMHblE Heucnosib3oBaHHble Mecsubl. Mpyu aToM Bo3BpaT
aBaHCOBOrO Nnnartexka 3a NOfHble HEUCMOSIb30BaHHbIE MECSLbl OCYLLECTBISETCS UCKIOYMTENBHO MO TpeboBaHMIO
3akasuuka, Hanpaensemomy McnonHutento B NUCbMeEHHOW ¢hopMe (BO3MOXHO MO 3MEKTPOHHOW MNoyTe wu/unu B
MaHenu YnpaeneHusi, Npu 3TOM yBeAOMIEHNE, HanpaBneHHoe McnonHuTento ykasaHHbIMM cnocobamu, npusHaeTcst
CTopoHamMu MNOMHOLIEHHBbIM [OOKYMEHTOM, WMEKLMM MNPOCTYI0 MNUCbMEHHY0 dopmy). Onnata 3a YCTaHOBKY
BbIENEHHOrO cepBepa 3akasynky He BO3BpaLLaeTcs.

4.5. 3akasynk HeceT OTBETCTBEHHOCTb 3a MPaBUITbHOCTb MPOM3BOAMMbBIX UM nnartexen. [Npu M3MeHeHun
GaHKOBCKUX pekBM3UTOB VicnonHuTens, MicnonHutenb m3Bewaetr o6 aTom 3akasynka NOCPEACTBOM pasMeLLeHUs
COOTBETCTBYIOLLErO YyBedoMNeHuss Ha cante WcnonmHutena w/unu B [MaHenn Ynpaenewusa (yBegomreHue,
pasMeLleHHoe YyKasaHHbIMKM crnocobamu, npusHaetcs CTOpPOHaMM MOMHOLEHHLIM OPUOUYECKUM LOKYMEHTOM,
UMEILLMM MNPOCTYD MUCbMEHHYH dopmy). C MOMeHTa Takoro yBefoMneHus WcnonHutenb He HeceT
OTBETCTBEHHOCTU 3a NNaTexu, NpousBefeHHble 3aKka3ykoM Mo YCTapeBLUNM PEKBU3UTAM.

5. DEWUCTBUE U USMEHEHUE [JOTOBOPA

5.1. Hactosawwui Jorosop BCTynaeT B cuny ¢ MOMeEHTa ero nognucaHms CTopoHamu U OeWCTBYET B TeYeHue
OfHOro roga ¢ gatbl BcTynneHus B cuny. Ecnu 3a 30 (Tpuguath) KaneHaapHbIX AHEN 40 AaTbl OKOHYaHUSA OeNCTBUSA
HacTosiwero [loroBopa HM ogHa u3 CTOpoH He Hanpaewuna gpyron CTOpOHE MUCbLMEHHOro YBEAOMIEHUS O
pacTopxeHun [oroBopa (BO3MOXHO MO 3neKTPOHHOM noyTe wnu B [laHenu YnpaeneHus; yBedOMIEHVE,
HanpaerneHHoe YyKasaHHbIMKM crnocobamu, npudHaeTcas CTOpOHaMM MOSHOLEHHBIM HOPUANYECKUM OOKYMEHTOM,
UMEILLMM MPOCTYI0 MUCbMEHHYI0 (opMy), HacToAawmi [JoroBop aBTOMATUYECKM MPOMOHIMPYETCH Ha Kaxablv
nocneaymroLwmii rog Ha Tex Xe ycnosusix, ecrnim CTOpOHbI He goroBopAaTca 06 MHom. KonmnyecTBo mpornoHraumi He
OorpaHuyeHo.

5.2. NcnonHutenb B 0OHOCTOPOHHEM MOPSAKE UMEET NPaBO BHOCUTL M3MEHEHUS B ycnosusa [loroBopa (B TOM
yucrne B CTOMMOCTb YCMyr, CTOMMOCTb AOMNOMHUTENbHbLIX YCMYr, B YCMAOBUS MCMNOMb30BaHWS OGOHYCOB, yCroBusi
obcnyxumBaHMsA) NOCPEACTBOM pasmeLleHns uHdopmaumm Ha cante WcnonHuutens, B lNMaHenun Ynpaenewus wn/vnm
nyTemMm OTMpaBKM COOOLIEeHMs Ha agpec 3MeKTPOHHOW MOYTbl, YKa3aHHbI B KadyeCTBe KOHTaKTHOro B npodwune
akkayHTa lMaHenu YnpaeneHus, He MeHee 4Yem 3a 10 kaneHgapHbIX OHEN OO MOMEHTA BCTYMMEHUS U3MEHEHWUN B
cuny (yBegomreHve, pasMelleHHoe yKaszaHHbIMKn cnocobamu, npudHaetcs CToOpoHaMuM MOSTHOLEHHBIM HOPUANYECKUM
JOKYMEHTOM, MMEKLUM NPOCTYD NUCbMEHHYI0 ¢opmy). B cnyyae ecnn 3akasdvk NPOAOIMKMT MNOSfb30BaTbCs
ycrnyramu, 3T0 03HavaeT cornacme 3akasdyuka ¢ ykasaHHbIMW N3MEHEHUAMMN.

5.3. B cnyyae Hecornacusi 3akasdmka nocnegHuin 0bs3yetca onoBectuTb 06 3TtoM VicnonHuTenst 4O MOMEHTa
BCTYNNEHNSS U3MEHEHMI B cuny odumumanbHbiM NMUCbMOM (BO3MOXKHO, MO 3MEKTPOHHOW noyte wunu B [MaHenwu
YnpaBneHus,, npy 3TOM YyBeOOMIieHue, HanpasneHHoe WcnonHuTento ykasaHHbiMM crnocobamu, npusHaeTcs
CTopoHamMn MNOMHOLEHHBIM [OKYMEHTOM, WMMELMM MPOCTY0 MUCbMEHHYK dopmy). B atom cnydae [orosop
npekpaLlaeT cBoe OeNCTBNE C MOMEHTa BCTYNIIEHNS B CUITY N3SMEHEHUN.

5.4. cnonHutenb BnpaBe NpefocTaBnsaTb 3akasdmky 60HYCbl, HAYMCMSIEMbIE HA YCITOBUSIX, MPEeayCMOTPEHHbIX
Tapudpom Ha cante WcnonHutend. B cnyyae Heucnonb3oBaHWs 3aka3duMKoM Hauucrnisiemblx GOHYCOB B TedeHue
O[HOro KaneHgapHoro roga C MOMEHTA WX HavMClEeHUs, CPOK OeNcTBust DOHyca mnctekaeT M 3akasumk He MOXET
ncnonbe3oBaTb Takon 6oHyc. Kpome Toro, 3akasuvk yTpauMBaeT NpaBO MCMOMb30BaTbh HavyucrieHHble emy GOHyCbl B
cnyyae pactopxeHus [JoroBopa, B cnyyae NpMOCTAHOBIEHUS OKa3aHwus VcnonHuTenem ycnyr, CorfnacHo ycnoBusm
HacToswero [oroBopa, a Takke, B Clyyae W3MEHEHUS YCMOBUW WCMONb30BaHWs Takoro 6GoHyca, cornacHo
nonoxeHuam n. 5.3 HacToswero [Jorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Tpn HEeBBLINOMHEHUN OOHOW W3 CTOPOH Kakoro-nmbo M3 MONOXeHWi HacTtosilero [loroBopa, CnOpHble
BOMNPOCbI Nogsiexar yperynmpoBaHuio NyTEM NeperoBopoB, NPeabsaBeHNs NPETEH3NNA.

Bonpocbl M npeTeH3auu, CBsi3aHHble C NPEedOCTaBMEHWEM YCNyr, AOSMKHbI MnepedaBaTbCsi 3akaszvymkom
McnonHuTento NMCbMEHHO, BO3MOXHO MO 3fIEKTPOHHOM NnoyTe: manager@timeweb.ru.

MpeTeH3un, HanpaeneHHble VICMONHUTENID YKa3aHHbIM CMocoboM, npusHaTcs CToOpoHaMKU MONHOLEHHbLIMN
OOKYMEHTaM1, UMEIOLLMMN MPOCTY0 NUCbMEHHYI0 bopMy. [peTeH3na paccmaTtpmBaeTcs MicnonHuTenem B Cpok He
6onee 30 (TpmauaTtun) AHeN ¢ AaTbl perncTpaumnn NPpeTeH3nn.

Bce cnopbl, He yperynupoBaHHble B MNPETEH3MOHHOM (gocynebHOoM) nopsgake, noanexar nepegadve Ha
paccMoTpeHMe B cyd NO MECTy HaxoxaeHus McnonHuTens B COOTBETCTBUM C OEWCTBYHOLLMM 3aKOHOAATENbCTBOM



Poccunckon depepaumn.

6.2. 3akasuMk CaMOCTOATENbHO OTBEYAET 3a codep)kaHue WHdopmauuu, nepegaBaeMod UM WUIM UHBIM
JNINLOM C UCMOMb30BaHNEM YYETHbIX AAHHbIX 3akasumka no cetu VIHTepHeT 1 cobCTBEHHBIM pecypcam VcnonHuTens:
3a ee JOCTOBEPHOCTb, YACTOTY OT NPETEH3UA TPEeTbUX N1L, U NMPaBOMEPHOCTb ee pacnpocTpaHeHus. VicnonHuTenb
He oOTBevaeT 3a cogepXaHve wuHdopmauuun, nepegaBaemMon 3akaszduMkoM Mo cetun WHTepHeT M COBCTBEHHbLIM
pecypcam UcnonHutens.

6.3. 3akasumk HeceT MOoMHy OTBETCTBEHHOCTb 3@ COOTBETCTBME MH(pOpPMaLMK, pa3meLLaeMon Ha pecypcax
UcnonHutena, n dakta pasmelleHus (pacnpocTpaHeHus, nepedayn) I3TOro COAEPKUMOro  OencTBylolemy
3aKOHO4aTENbCTBY.

6.4. 3akasuuk, ucnonb3ysa ycnyrm McnonHutens, CamoCTOSTENbHO OTBEYaeT 3a Bped, NPUYMHEHHbIN ero
AesHUAMU (JIMYHO UKW MHBLIM NMLOM C UCMOMb30BaHMEM YYETHbIX AaHHbIX 3akazdmka) NIMYHOCTU UNN MMYLLECTBY
rpaxkgaH, lopuan4eckmx nuu, rocygapctaa UM HpaBCTBEHHbIM NpuHUMNam obliecTaa.

6.5. NcnonHutenb He HeceT OTBETCTBEHHOCTM Nepen 3akasuvMkoM 3a 3agdepxku, nepebou B pabote u
HEBO3MOXHOCTb MOSIHOLEHHOIO UCNOMb30BaHUA COOCTBEHHbIX pecypcoB WcnonHuTtens, notepto wHdopmaumm
(oaHHbIX) 3akasynka, pasMeLLeHHOM Ha MOLLHOCTAX McnomHuTensi, npoucxogdwime npsiMO MM KOCBEHHO MO
npu4vHe OEencTBus nnu 6e3gencTBus TPETbUX N W/unm HepaboTocnoCOBHOCTU TPAHCNOPTHO-MHAOPMAaLMOHHBIX
KaHarnoB, HaxogsLmMXcs 3a npegenamm cobCTBeHHbIX pecypcoB McnonHutens, B TOM Yucre (HO He OrpaHn4nMBasiCh)
B CBSI3M C HeOpy>XeCTBEHHbIMW AEeNCTBUSIMW WHOCTPaHHbIX rocydapctB. [log HeapyXeCTBEHHbIMW OeNCTBUSIMU
noHMMatroTcs nobble OeNCcTBUS, CBA3AHHbIE C OrpaHMdeHMemM OYHKLUMOHMPOBAHMSA BbIYUCIIUTENBHBIX MOLLHOCTEN
WcnonHutens.

6.6. VicnonHutenb He HeceT OTBETCTBEHHOCTU 3a KayeCTBO JIMHUIA CBS3WM, €CnvM WX OpraHusylT apyrve
opraHusauuu.

6.7. NcnonHutenb He HeCET OTBETCTBEHHOCTU 3a HEMOMYYEHHYH NPUOLINE M YNyLLEHHYIO BLIFO4Y, a Takke 3a
ntobble KOCBEHHbIE YObITKN, NOHECEHHblE 3aKa3ynMkoM B Mepuog UCNOMb30BaHUSA UMM HEUCNOMNbL30BAHUSA UM yCnyr
Ucnonuutena. BosmeweHne y6biTkoB 3akasunky WMcnonHutenem  orpaHuymMBaeTcd CyMMOW  pearnbHOro
OOKYMeHTarnbHO noaTBepXKaeHHoro yuepba B paamepe, He NpeBbillakoLwemM CTOMMOCTU YCyr B MecsiL, Ha TapudHOM
nnaHe 3akas4uka.

6.8. Jliobble ycnyrn, npegocTtaBnsemble 3akasuuky McnonHuTenem, cBasaHbl C PYHKLUMOHUPOBAHWEM CETU
MHTepHeT, Kak Ha TexHU4eckmx pecypcax WcnonHutend, Tak u 3a ux npegenamun. UcnonmHutenb He Hecet
OTBETCTBEHHOCTW 3a U3MEHEHME CBONCTB, (PYHKLIMI 1M Ka4yecTBa YChyr, NpeocTaBnsemblx 3akasynky, ecrnv TakoBble
SIBHO He onucaHbl B [loroBope. WcnomHuWTEnb He HEeCEeT OTBETCTBEHHOCTM 3a KayecTBO, 0e30wnbo4YHOCTb U
OTCYTCTBME BPELOHOCHbLIX KOMMOHEHTOB B UCMOMb3yeMOM Ha cepBepax VcnomHuTens u gpyrux cepsepax CeTu
UHTepHeT unu npegnaraemom 3akas3ynky nporpamMHOM obecneyeHuu, ecrnv TakoBoe He paspaboTaHo camum
McnonHutenem.

6.9. 3akasumk npuHMMaeT Ha cebsA NOMHY OTBETCTBEHHOCTb W BCE PUCKU, CBA3AHHbIE C MCMONb30BaHMEM
cetn IHTepHeT Yepes pecypcbl u/unu ycnyrn UcnonHutens.

7. NMOPAOOK PACTOPXXEHUA NOTOBOPA

7.1. HacTtosawmn [JoroBop MOXET ObITb pacToprHyT B Nitoboe Bpems no cornawieHnto CTOpoH.

7.2. Hactosiwun [JoroBop MOXeT ObiTb pacTOPrHyT B O4HOCTOPOHHEM BHecyAeOHOM nopsigke no nHuumaTmee
McnonHuTensa (ogHOCTOPOHHMI OTKa3 MicnonHuTens ot ucnonHenns [lorosopa), B TOM yuche:

a) Npu HapyLeHun 3akas4umkoM ycnoBuii HacToswero [loroBopa (B YacTHoCTM [paBun okasaHus ycnyr);

6) npn coBepLlieHNN 3aKa34MKOM TEXHUYECKUX WU MHbIX AEWCTBUN, He npedycMOTpeHHbIX [oroBopom, He
CaHKLMOHNPOBaHHLIX McnonHuTenem, noBMeKWMX WM MOTYLIMX MOBMeYb MNpuudnHeHve y6biTkoB WcnonHutento,
TPETBMM NULAM;

B) MPU HECOCTOATENBLHOCTU (6aHKPOTCTBE) 3aka3ynka;

r) mMpu paccbinke cnama, npyv 3TOM [EHEeXHble CPEeACcTBa 3a OCTaBLUMICA nepuof 3akasduky He
BO3BpaLLaloTCS;

4) B MHbIX Cry4asx, NPeayCMOTPEHHbIX 3aKOHOLATENIbCTBOM.

Mpn atom McnonHuTtenb HanpaensieT 3akasduky NMCbMEHHOEe yBeOOMIIeHMEe O pacTopkeHun [JoroBopa B
OOHOCTOPOHHEM Mopsifike (OOAHOCTOPOHHEM OTKa3e OT WMCMONHeHus [JoroBopa) C yKkasaHuem [aTbl pacTOPXKEHUS.
YBegomIneHne MoXeT ObiTb HanpaeneHo B agpec 3akasdnka no areKTpOoHHOW nodte w/unu B MNMaHenn YnpaeneHus
(OOKyMeHT, HanpaeneHHbin KMcnonHutenem 3akasuymky YykasaHHbIMM criocobamu, CYMTAETCS  MOSyYEHHbIM
3akas4ymMkoM B AeHb €ro HanpaeneHus u npusHaetcss CTOPOHaMM NONTHOLEHHBIM JOKYMEHTOM, UMEOLLUM MPOCTYHO
NUCbMEHHYI0 hopmy).

7.3. Hactosawmn [oroBop MOXeT ObITb pacToOprHyT no wuHuumatveBe 3akasduvka (OQHOCTOPOHHMI OTKa3
3akasuuka oT ucnonHeHus [oroeopa):

- MyTEM HEBHECEHWsi aBaHCOBOIO Mratexa 3a yCnyrn xocTuHra B TeveHune 180 gHeln ¢ gatbl McyepnaHus
obbema ycnyr (MCTedeHns nepmoaa okasaHust yenyr),

- MyTeM HEBHECEHUSI aBaHCOBOTO Niiatexa 3a ycrnyrm XocTuHra B TedeHune 30 gHel ¢ MOMEHTa NPUOCTaHOB-
NeHnst okasaHusa ycnyr (B cnydae ecnv onnaTa ycnyr C MOMeHTa permctpaumm He Npomn3Boaunach Hu pasy),

- NMyTEM HEBHECEHMS aBaHCOBOro nnaTtexa 3a ycnyrn VDS B TeueHue 7 gHew ¢ gatbl ucyepnaHus obbema
ycnyr (McTedeHmns nepuoga okasaHust yenyr),

- MyTEM HEBHECEHUS1 aBaHCOBOIO MaTexa 3a NpeaoCTaBrneHNe BbIAENEHHOIO cepBepa B TeYeHUe 7 OHeN C



AaTbl ucHepnaHus obbema ycnyr (MCTe4eHUs Nepuofa okasaHus ycnyr),

- NyTEM HEBHECEHUS MWHUMAaribHO BO3MOXHOrO aBaHCOBOrO MraTexa He MeHee yeM B pasmepe 185 (cTo
BoceMbaecaT nATb) pybnen 00 koneek 3a npegocTaBrieHME BblAENEHHOro cepsBepa B TedeHue 1 OHSA € Aathbl
ncyepnaHua obbema ycnyr (McTedeHns nepyuoaa okasaHus ycnyr),

- UMM Ha OCHOBAaHWM YBEOOMIIEHMS, HanpaefneHHoro VcnonHuTento B MMCbMEHHOW opme (BO3MOXHO MO
3MEKTPOHHON MoyTe w/vnu B [laHenu YnpaeneHws, MNpu 3TOM YBEAOMMEHWe, HanpasneHHoe VicnonHuTento
yKa3aHHbIMM cnocobamu, npusHaetca CTOpoHamMU MOMHOLEHHbLIM AOKYMEHTOM, MUMEIOLWMM MPOCTYH MUCbMEHHYIO
¢opmy). Mpu otcytctBum y CTOpPOH npeTeH3un gpyr Kk gpyry [doroBop cuuTaeTcs pacToprHyTbiM 4depe3 15
(nATHaguUaTb) KaneH4apHbIX AHEeN C MOMeHTa nonyyexus MicnonHuTtenem ykasaHHOro yBegoMIEHMS.

[loroBop MOXeT BbITb pacTOPrHyT MO MHMUMaTUBE 3akasduka B UHbIX NPegyCMOTPeHHbIX [JoroBopom cry4vasx.

7.4. lMpu pacTtopxxeHun [doroBopa Bce hainbl canToB, 6asbl AaHHbIX U UHaA MHopMaums, pasMeLleHHas
3akas4mkom, yaansTcs ¢ pecypcoB VicnonHutens 6e3 AoNONHUTENBLHOIO NPeaynpexaeHns.

7.5. lpu pactopxeHnn [loroBopa OO MCTEYeHMs OonfadyeHHoro nepuoga VcnonHutens Bo3BpallaeT
3aka3umky CTOMMOCTb HEWCMNONb30BaHHbIX YCNYr 3a BbIYETOM (aKTUYECKU MOHECEeHHbIX VicnonHutenem
pacxonoB (B YaCTHOCTW, HO HE OrpaHMYMBasiCb: CTOMMOCTM OKa3aHHbIX YCMyr, BKMNOYas CTOMMOCTb YCnyr
VMcnonHuTenst no pervctpauum OMEHHbIX MMEH, CTOMMOCTH NpruobpeTeHHoro aAns 3aka3ynka obopyaoBaHus).
CTOMMOCTb HEUCNONb30BaHHbIX YCIyr BblAENEHHOIO cepBepa Bo3BpaljaeTcs 3akasqmky B COOTBETCTBMM C
n. 4.3 Hactosawero [orosBopa. BosBpaT oOCTaBLWIMXCA [AEHEXHbIX CpeacTB NPOU3BOAMTCA Ha OCHOBaHUU
MMCbMEHHOTO 3asBneHns 3akas3ynka C yKazaHMeM NIaTeXHbIX PEKBU3UTOB AN 6e3HanMYHOro nepevymcreHns
nnatexa. K 3asBneHnto Ha BO3BpaT AOMMKHbI ObITb NPUINOXEHbI JOKYMEHTbI, MOEHTUdMLMpPYOLWMe 3aka3ynka.
BosspaTt geHer B chopme Hanu4yHoro pacyera McnonHuTenem He OCyLeCTBSETCS.

8. ®OPC-MAXOP

8.1. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HeucnosiHeHuve (HeHagnexallee WCMNONMHEHNE) CBOUX
0053aTenbCTB, €CnM  HeucnosfiHeHWe  (HeHagnexailee WCMOoSIHEHUE) Obino  BbI3BAHO  0OCTOATENbLCTBAMMU
Henpeogonumon cunbl (popc-MaxxopHbIMM 0OCTOATENLCTBAMN).

dopc-maxopHbIMM 06CTOATENBCTBAMM CTOPOHbLI JOFOBOPUIUCE CUMTaTb: CTUXUMHBLIE BeaCcTBUS, NPUPOAHLIE U
NPOMbILUNEHHbIE KaTacTpodbl, BOEHHbIE OENCTBUS, rpaxkgaHckue Gecnopsigku, 3abacToBKW, MPUHATME OpraHamu
roCy4apCTBEHHOW BNacTM WM  OpraHamMyM MECTHOro CamMoOyrnpaBfieHMs] 3aKOHOB W MOA3aKOHHbIX — aKTOB,
npenaTCTBYOLWNX McnonHeHuto [oroBopa, Teppopuctudeckne aktbl, DDoS-atakm Ha MHGOPMaLMOHHbLIE Pecypchl
3akasuuka n TpeTbUx Nuu, pasmelleHHble y MicnonHutens, a Takke Ha MHopMaUnoHHLIE pecypcbl McnonHutens,
n/vnn obopygosaHne Vcnonuutens, u/munu cetb MicnonHutens, nHele o6cTosiTeENsCTBa HENPEOAONMMON CUfbI.

8.2. O HacTynneHmm obCTOATENBLCTB HENPEOAONMMON CUfbl CTOPOHA, UCMOMHEHWIO 00s13aTenbCTB KOTOPOWN
NPensiTCTBYHOT COOTBETCTBYHOLLME OOCTOSATENLCTBA, YBEAOMISET OPYIYI0O CTOPOHY B TeYeHME TPEX paboumx gHew ¢
MOMEHTa BO3HUKHOBEHUS Takmx obcToATenbCTB. HeBbINONMHEHME YyKka3aHHOW 00A3aHHOCTM MO M3BELLEHMIO NUaeT
CTOPOHY MpaBa cchbiNnaTbCsi Ha hopc-maxop.

8.3. Cpok wucnonHeHusi 064A3aTeENbLCTB COPaA3MEPHO MNEPEHOCUTCS Ha CPOK AencTBUs 0BCTOSTENLCTB
HenpeogonMMON CUrbl U UX NMOCNEACTBUIA, €CNM MHOE He OyaeT NpeayCMOTPEHO AOMOSHUTENbHBLIM COrfalleHnem
CTOPOH.

9. 3SAKNMIOYUTENBbHbLIE NONOXEHUA

9.1. Hactosiwun [oroBop COCTaBfneH B [OBYX 3K3eMMNIsipax, MMEHLIUX PaBHY HOPUONYECKYID cuny, Mo
OQHOMY 3K3eMNnsipy ANns Kaxgoud u3 cTopoH. [Mpunoxenumss Kk Hactoswemy [orosopy, Bknioyas Tapudbl
WcnonHutens, MpaBuna okasaHus ycnyr n CornaweHne o6 ypoBHe 0OCNyXMBaHUA, ABMAIOTCA €ro HeOTbeMEMOM
YyacTblo.

9.2. B cnyvyae ecnu kakve-nubo nonoxeHus [oroBopa B Kakon-nnbo 4yactm OygyT cuutatbes
HeOencTBUTENBbHLIMU, 3TO HE MOBIUSIET HA OENCTBUTENBHOCTb OCTallbHbIX NONOXeHUN [loroBopa.

9.3. MNoanucaHuem HacTosiwero [JoroBopa 3akasyunk NoaTBEPXKAAET ero cornacue Ha obpabotky ObLiecTBOM
C OrpaHW4YeHHOW OTBETCTBEHHOCTbI0 «TanmBab» c mectoHaxoxgeHnem: 196006, Cankr-lMetepbypr, ynuua
3acraBckas, gom 22, kopn. 2, nuT. A, O'PH 5067847031357, obLecTBOM C OrpaHU4YeHHOW OTBETCTBEHHOCTbIO
«TAMMBO3B.KNAY» ¢ MecToHaxoxaeHuem: 196006, Poccusi, . CaHkT-lNeTepbypr, yn. 3acTtasckas, 4. 22, kopn. 2,
mmt. A, nomewenne 303, OIFPH 1227800052215, o0O0wectBOM C OrpaHW4YEHHON OTBETCTBEHHOCTLIO
«TanmBab.[JomeHbl» ¢ mecToHaxoxaeHmem: 196006, Poccus, r. CankT-lNeTepbypr, yn. 3actasckas, 4. 22, kopn. 2,
nmt. A, nomeweHne 308, OMPH 1177847290500, ero nepcoHanbHbIX AaHHbIX (B TOM 4ucre, 06e3nMyeHHbIX
nepcoHarnbeHbIX OaHHbIX), @ MMEHHO: hamMunns, UMs, OTYECTBO, agpec perncTpaumm M NoYToBbIM agpec, Homep
TenedgoHa, agpec 9MNeKTPOHHOW MOoYThbl, MNACMOPTHble [AdaHHble, AaTa W MEeCTO pPOXAEHWA, a Takke WHble
nepcoHarnbeHble AaHHble, MpedoCTaBeHHble B YKa3aHHbIX HMKe Lensx, Bkrto4das: cbop, 3anmcb, cucrematnsaumio,
HaKoMnneHne, XxpaHeHne, yTodHeHne (0OHOBNEHNE, UBMEHEHME), U3BIEYEHNE, UCNOSNb30BaHWE, pacnpocTpaHeHue (B
TOM 4ucrne nepegaya TPeTbMM NuUuam, TpaHCrpaHuWyHas nepegada), obesnnumBaHue, GNOKMpoBaHWe, yoaneHue,
YHUYTOXEHME MEepCOHarbHbIX OaHHbIX, B LENsX 3aKkrveHus U ucnornHenus [loroBopa, B TOM 4ucre B Lensax
BbIMOSIHEHMSA CMNPaBOYHOrO 06CnyXMBaHWs 3akasvvka, B LEnsiX NpOBEAEHMSI MapKETMHIOBbIX MCCNedoBaHWi, B
peKknaMHoO-MHOPMAaLMOHHBIX  Lensax, a Takke ana obecneyeHnss cobniogeHMst  3aKOHOB U UHbIX
HOPMaTMBHO-NPaBOBbLIX akToB. ObGpaboTka nepCcoHamnbHbIX AaHHbLIX OCYLLECTBMSIETCA Kak C WCMONb30BaHUEM



cpencTeB aBTomMaTmM3auuu, Tak U 6e3 TakoBbix. Kpome Toro, 3akasumk Bblpa)kaeT corfiace B COOTBETCTBUM C
OaHHbIMM YCMNOBMAMM Ha nepegady TPeTbWM Nuuam CBedeHWM, YKka3aHHblX B CT. 53 degepanbHOro 3akoHa OT
07.07.2003 Ne126-®3 «O cBsA3u», B pamMkax MCMONHeHus Hactosiwero [oroBopa WMcnonHutenem. Cornacve Ha
06paboTKy nepcoHanbHbIX OAaHHbIX AEACTBYET B TeYEHWe Cpoka, HeoBxoauMOoro Anst JOCTMKEHUS BbllleyKas3aHHbIX
uenen n MoxeTt OblTb OTO3BAaHO MOCPEACTBOM HanpaBfieHWs COOTBETCTBYHOLLErO NMMCbMEHHOMO 3asBMeHUs B afgpec
OO0 «TanmBab» — 196006, Poccus, r. CaHkrt-lNeTtepbypr, yn. 3actaBckas, A. 22, kopn. 2, nut. A, 000
«TAMMBOE.KINAY» — 196006, Poccus, . CankT-MNetepbypr, yn. 3actasckas, A. 22, kopn. 2, NAT. A, noMeLleHne
303, OO0 «TanmBab.JomeHbl» — 196006, Poccus, r. CaHkr-lMeTepbypr, yn. 3actaBckas, 4. 22, kopn. 2, nuT. A,
nomewieHne 308, nouton Poccum ¢ yBegomneHnem o BpydeHuu. [Mpu nomnyvyeHum ykasaHHOro YBEeOOMIIEHUSI
McnonHuTenb BnpaBe NpMoCTaHOBUTL OKasaHue ycnyr no Jorosopy.

9.4. 3akasuuk 00s3yeTcs He HapywaTb WcKnountenbHble npaea WcnonHutens Ha WMHdopmaumoHHYyo
CUCTEMY (ee COCTaBHble 4acTu), B 4acTHOCTM 3akas3ynk 0bsA3yeTcs He BOCMPOM3BOAWTbL, HE PacnpoCTpaHATb, He
UMNopTUpOBaTb, He nepepabartbiBaTb (He MoanduuupoBaTb), He AOBOAUTbL A0 BCeoOLlero CBedeHMs U He
KONMMpoBaTb B LENSAX M3BNEYEeHUs Npubbinm unm 6e3 takon uenu kakue-nnbo vactn VIHpopmMauuoHHON CUCTEMBI
WcnonHutens.

9.5. CTOpOHbI cormawarTca C TeM, YTO YCMOBWUS 3aKkMveHHOro umu [loroBopa MNpPUMEHSIOTCS K UX
OTHOLUEHNAM, BO3HUKLWIMM [0 3aknodeHus [orosBopa cornacHo n. 2 cT. 425 lpaxaaHckoro kogekca Poccumnckon
depepaunn.

9.6. lMNognucaHnem Hactoswero [oroBopa 3akasuvMk MNOATBEPXKOAET CBOE coOrfacuMe Ha noryvyeHue or
UcnonHutena w TpeTbux nuy (BKMYas, HO HEe OrpaHu4MBasiCb: OpraHmsauui, OKasblBaloWMX YCryrn no
OCYLLECTBINEHNIO 3BOHKOB, CMC-pPacCbifiok, NOObIX WHbIX BWMAOB pPaCCbIIOK M YBEOOMIIEHWUA; OpraHu3aLuun,
OKasblBaloLWMX  yCnyru Nno  MNPOBEAEHWUIO  PasNU4YHbIX  OMPOCOB U nccnegoBaHumn 7] NpoYmnXx)
peknamHo-MHOpPMaLMOHHbBIX MaTepuarnoB 06 ycnyrax n akumsix VicnonHurtenst u ero naptHepos. B cnyyae ecnu B
TeyeHne 14 (4eTblpHaguaTW) KaneHdapHbIX [HEeNW 3aka3ynMk He Bblpa3uT CBOWM OTKa3 OT  MNOMydeHus
peknamHo-MHOPMaLMOHHbBIX MaTepuarnbl NyTem HanpaefeHWs COOTBETCTBYHLWEro yBegomnenus WMcnonHutento,
cornacue cyMTaeTcs NonyyYeHHbIM Hagnexawmm obpasom.

9.7. CTOpOHbI NPU3HAKOT PaBHYIO HOPUONYECKYIO CUITy COBCTBEHHOPYYHOW MoanMcK U nedaTtun, nnbo nboro
aHanora cobCcTBeHHOPYYHOW nognucu McnonHutens, BOCNPOU3BE4EHHOIO C NMOMOLLLIO CPeACTB MEXaHUYECKOro UMn
MHOro KOMMPOBaHUSA Ha AOKYMEHTax, CBA3aHHbIX C UCTMOMHEHUEM, 3aKModeHeM unu npekpawlieHvem forosopa.

9.8. 3akntovan HacToAwmn [orosop, CTOPOHbI NpU3HalOT 06a3aTenbHY KPUAMYECKYIO CUly nepenucku (B
TOM u4ucrne B pamkax TUKeT-CUCTEeMbl), OCYLIEeCTBMSEMOW CTOpOHaMKW, a TaKkke nepecbinaembix
OOKyMeHTOB/MHopMauun (CoaepKUMoe 3f1IEKTPOHHBLIX MUCEM), NMPOU3BEAEHHOW C MCMONb30BaHMEM CriegytoLmnx
3MNEKTPOHHBIX NMOYTOBbLIX a4pPECOB:

OoT 3akasumka — agpec SMeKTPOHHOW MOYTbl, YKa3aHHbIA B KayeCcTBe KOHTaKTHOro B Mpodure akkayHTa
MaHenn ynpaeneHus;

oT Wcnonuutena — nwoboi aBTOPWM3OBAHHbLIN adpec SMEKTPOHHOW MNOYTbl, PasMELLEHHbI Ha OOMeEHe
timeweb.ru (Bkntoyas, HO He orpaHuumBasce: inffo@timeweb.ru, abuse@timeweb.ru, law@timeweb.ru).

CTOpOHbI MpU3HAKT K cornawakwTca ¢ Tem, 4YTo fboro poda KOpPPECcnoHAEHUMSs, HanpaBneHHas
yKasaHHbIMM crnocobamu, npu3Haetca CTopoHamu MOMHOLEHHbIMW  OOKYMEHTaMW, MWMEKLWUMN  [POCTYHO
NMUCbMEHHYI0 POPMY, U ABIAETCS UCXOAALLEN OT Haanexawmm obpasomM ynorHOMOYEHHbIX npeactasutenenn CTopoH
1 B TOM criyvae, Korga OHu He cofepkaTt cBegeHu ob oTnpasuTtene.

CT1opoHbl 0653yt0TCA coobLaTb 060 BCex crnyyasix B3rioma MM MHOMo HeCaHKLMOHMPOBAHHOMO JOCTYyNa K UX
3MNEeKTPOHHbIM MOYTOBbIM fILUMKAM B CPOK He Mo3gHee [ABYX CYTOK C MOMeHTa obHapyXeHus Takoro
HeCaHKUMOHUpOBaHHOro goctyna. OTcyTcTBME Takoro yeedomneHuss nuwaet CTOpoOHYy npaBa ccbinatbCsl Ha
yKasaHHble OOCTOSATENbCTBA, a 9reKTPOHHble COooOLWeHns, HanpaeBneHHble Takon CTOpPOHOW, MpuU3HaoTCA
Hagnexalwimmu.

9.9. lognucaHmem HacTtosuwero [loroBopa 3akas3uuk MNOATBEPXKAAET, YTO A0 3aknoyeHust [loroBopa
o3HakoMneH c lMpasunammn n Tapudammn MicnonHutensa (B Tom 4ucne ¢ onucaHnem TapudoB, NOPSLKOM OKasaHus
ycnyr, pa3meLleHHbiMy Ha cante Micnonuutens), CornaweHnem o6 ypoHe obcnyxumBaHus, a Takke c lNMpasunamm
oKasaHusi TeneMaTuyeckux YCnyr cBfA3u, yTBepxaeHHbiMu [ocTaHoBneHvem [Npasutensctea PP ot 31.12.2021
Ne2607, a Takke (BkMto4yasi, HO He OrpaHU4MBasiCb), C YCNOBUSMM MCMNOMb30BaHMUA MPOrpaMmmHoro obecneyeHuns
«1C-butpukcy, «ISPmanager», npu ux 3akase 4yepes [NaHenb Ynpaenenus (http:/timeweb.com/ru/services/vds/),
cornaceH ¢ ycnosusimu [lorosopa, Tapudamu n MNMpaesunamm VicnonHutenst n paspeLlaeT UCnonb3oBaTb CBEAEHUS O
cebe npu nHPOpMaLMOHHO-CNPaBoYHOM 0b6CIyXMBaHUM B pamkax HacToswero [loroeopa.

9.10. B Bonpocax, He yperynMpoBaHHbIX [JOroBOpPOM, CTOPOHbI PYKOBOACTBYHTCA 3aKOHOOATENbCTBOM,
JencTByoWwmnM Ha TeppuTtopumn P®.



10. ADPECA N PEKBU3UTbIl CTOPOH.

UCNOJIHUTENb

3AKA34YUK

O6LwecTBO C OrpaHM4YE€HHON OTBETCTBEHHOCTbLHO
«TanmBa6»

®.1.0.

WHH/KMNM 7840339881/ 781001001

Appec peructpauuum:

HOp.agpec: 196006, CaHkT-lMeTepbypr, ynuua
3acTaBckas, gom 22, kopn. 2, nuT. A

MouTOoBbLIN apgpec:

Oata u mecto poXxaeHus:

OI'PH: 5067847031357 TenecdoH:
P/c:40702810055100186127 Appec aneKTpoHHOM
NoyTbl:
HanmeHoBaHue 6aHka: CeBepo-3anagHbin 6aHk NMAO MacnopT: cepusa Ne , BblAaH

Cb6epbaHk B 1. CaHkT-lNeTepbypre

(kem n koraa)

K/c: 30101810500000000653

BUK: 044030653

Appec anekTpoHHoM noyThl: info@timeweb.ru

TenecdoH:

CaHkT-lNeTepbypr: 8-812-248-1081
Mocksa: 8-495-033-1081

Poccus: 8-800-700-1081

JInueHsna Ha okasaHue TenemaTuyecKnx ycnyr CBsau
Ne 142739 ot 28.07.2016, BblgaHa degepanbHomn
cnyx6omn no Haasopy B cdepe CBA3UN, MHPOPMALIMOH-
HbIX TEXHOMOMNIA N MaCCOBbLIX KOMMYHUKaLWiA

UCMNONHUTENDb
000 «TanmBab»

M.IM. / TopogyaHuHa T.H.

3AKA3YUK
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